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REQUEST FOR PROPOSAL
SECTION I: GENERAL
1. BACKGROUND

Ministry of Food Processing Industries implements a Central Sector Scheme Pradhan
Mantri Kisan SAMPADA Yojana (PMKSY). It is a comprehensive package which will result in
creation of modern infrastructure with efficient supply chain management from farm gate to retail
outlet. The following schemes are being implemented under Pradhan Mantri Kisan SAMPADA
Yojana:

e Mega Food Parks [Committed Liability only]

e Integrated Cold Chain and Value Addition Infrastructure

e Creation/ Expansion of Food Processing/ Preservation Capacities (Unit Scheme)
e Infrastructure for Agro-processing Clusters

e Creation of Backward and Forward Linkages [Committed Liability only]

e Food Safety and Quality Assurance Infrastructure

¢ Human Resources and Institutions

e Operation Greens

To monitor implementation at scheme level, Ministry has developed an IT based solution viz.
SAMPADA portal (https://sampada-MoFPl.gov.in/), which captures workflow of processes
involved in implementation of the schemes like Floating of EOI etc.—(a) submission of proposals
by the entrepreneurs; (b) its evaluation by Project Management Agencies (PMA) & Technical
Committee(TC); (c) approval of the Projects by Inter Ministerial Approval Committee (IMAC); (d)
migration of approved projects to ongoing project module; (e) request for grant release by the
entrepreneur; (f) release of grants sanctioned to entrepreneurs by the Ministry etc. The portal
has been designed and developed by the National Informatics Centre (NIC). A comprehensive
Dashboard to monitor schemes through various key performance indicators (KPIs) over the
system is also inbuilt into the portal. The portal facilitates reporting of status change at various
entry & exit points of the workflow to the appropriate stakeholders through email.

2. PROCEDURE, TERMS AND CONDITIONS FOR BIDDERS:

O &
2.1 The proposal will be uploaded on two bid basis i.e. Technical Bid and Financial Bid. & &

¥




SECTION II: SCOPE OF WORK /DELIVERABLE
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2.2  Bidder shall submit bid at the GeM Portal within the last date prescribed of submission of
bids. A scanned copy of Demand Draft also needs to be uploaded along with the bid at the GeM
Portal as proof of payment of EMD. Registered MSME as stipulated at Rule 170 of FR 2017 are
exempted from payment of EMD.

2.3  The bids will remain valid for 180 days from the last date of submission of bids.

24 MOFPI reserves the right to solicit additional information from Bidders. Additional
information may include, but is not limited to, past performance records, lists of available items of
work etc.

2.5 MOFPI reserves the right to accept or reject any or all bids without assigning any reasons
and to select the Bidder(s) which, in the sole opinion may meets the interest at best of the
MoFPI.

26 MOFPI also reserves the right to negotiate with the bidders placed as H1 bidder in the
interest of the Government.

2.7 Bid(s) will not be accepted from agency (ies) resorting to unethical practices or upon
whom investigation/enquiry proceedings have been initiated by Government investigating
Agency, Vigilance Cell etc.

2.8 All information contained in the proposal, or provided in subsequent discussions or
disclosures, is proprietary and confidential. No information may be shared by the bidder with any
other organizations/Agency.

29 The Agency must maintain uniformity in the uploading of content on the platforms and
application. Any content which is replaced, renewed or removed from any platform shall be
simultaneously modified on the other platforms and applications instantly.

2.10  All creative- physical as well as digital will be property of MOFPI and its Intellectual
Property Rights (IPR) will vest with MOFPI.

211 Any suppression/manipulating of facts, figure in the bid submitted will be taken seriously
and liable to be rejected. such bidders(s) may also be blacklisted for future or for a specified
period.

3. OTHER CONDITIONS:

3.1 Pre-bid meeting, if any, will be held in Ministry’s office (MoFPI, Panchsheel Bhawan,
August Kranti Marg, New Delhi-110049).

3.2 The timeline/schedule of deliverables will be decided as and when the requirement ftask__
activities arise. Successful bidder should complete the job/activities as and when astzed byl
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3.3 The terms and conditions of the RFP and contract with the successful bidder shall be

subject to General Financial Rules, 2017 as amended from time to time.

4, ELIGIBILITY CONDITIONS

The Bidders will fulfill the following eligibility conditions for participating in the bidding
process. The Bidders are required to enclose documentary evidence for fulfilling the eligibility
conditions:

4.1 The agency must have minimum five years’ experience in the design, development and
maintenance of scheme portal/applications/dashboard/Website of any Central/l State
Government or its PSUs/ Subordinate offices/ Autonomous bodies. The supporting documents in
claim of experience are to be enclosed:;

4.2 The bidder must have successfully completed at least five projects of scheme portal/
application/dashboard/ Website for development/maintenance in any Central/ State Government
or its PSUs/Subordinate offices/ Autonomous bodies. In support bidder may submit relevant
documents.

4.3 The agency must have a minimum average annual turnover of Rs. 2.50 crore during each
of three financial years (2019-20, 2020-21, 2021-22). The balance sheet/ Audited Statements of
Account of the aforesaid years shall need to be submitted;

4.4 The bidder should have adequate technically qualified (graduate level and above) and
well-experienced in-house resource base for portal development & maintenance services
including a team composition of at least 30 persons comprising software
developer/programmers, designers, project coordinators etc. EPFO details and their qualification
details (with the post held) are to be submitted.

4.5 The Agency should be registered in India and have Head Office or a Local office located
in Delhi or NCR;

4.6 The bidder should not be black listed by any Ministry /Dept. of Gol/ State Governments or
its Organizations/PSU/Autonomous bodies - Undertaking (self-declaration on letter head); The
bid will be rejected, if the same not uploaded on the portal. False declaration will liable for
rejection of the bid and blacklisted, if necessary.

4.7 The applicant should have GST registration and should be income tax assesse wi%&Qa!_ig

GST registration & valid PAN Number - F, & 3




48  The bidder should upload/provide Tender Acceptance Letter as per Annexure-VII,
otherwise bids will be rejected.
4.9  The bidder should upload/provide FINANCIAL BID (Undertaking) as per Annexure-lll,
otherwise bids will be rejected.

The supporting documents:in-respect of item number from 4.1 to 4.9 are to be enclosed.

Proposals not complying the above eligibility conditions shall be summarily rejected.

5. Desirable Qualifications:

i. The agency may have well experienced core technical team including designers,
conversant with upgradation, maintenance & updation of portal\Website using open source
software solutions in LINUX OS/ Microsoft Windows Servers along with Content Management
Software (CMS) in Drupal/Joomia etc. They should also be familiar/conversant with Microsoft
SQL, Postgress Databases, cloud computing, VPN and latest website design technology area
like PHP, ASP.NET, Angular Core, Java Script AJAX, HTML etc.

ii. Company may have valid ISO certification.

6. COMMERCIAL CONDITIONS

Apart from the above, each bidder is required to fulfill the following terms and conditions:

6.1 Earnest Money Deposit and Processing Fee (Registered MSMEs as stipulated at
Rule 170 of FR 2017 Exempted)

i.  Each bidder is required to submit Rs. 2,10,000/- (Rupees Two Lakh lakh and Ten
Thousand) as Earnest Money Deposit (EMD) in the form of Demand Draft in favor of Pay
& Accounts Officer, MoFP!, New Delhi, payable at New Delhi. A scanned copy of
Demand Draft also needs to be uploaded along with the bid at the GeM Portal as proof of
payment within the last date of submission of bids. The physical copy of EMD may be
submitted to Shri D S S Srinivasa Rao, Under Secretary, MoFPI, Panchsheel Bhawan,
August Kranti Marg, New Delhi-110049.

ii. EMD should be submitted along with Technical Bid. Bid not accompanied with EMD
processing fee shall be summarily rejected.

li. ~ No interest shall be payable by the MOFPI for the sum deposited as Earnest Money
Deposit (EMD).
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iv. ~ The EMD of the unsuccessful bidders would be returned after finalization of the proposal
received against this RFP within 30 days after finalization of the bid.

6.2 PERFORMANCE SECURITY

i.  Selected bidder will have to submit a Performance Security amount equivalent to 5%
of the total contract value in the form of Account Payee Demand Draft or Bank
Guarantee(BG)/e-Bank Guarantee (e-BG) from a scheduled commercial bank in favor
of "Pay & Accounts Officer, MoFPI, New Delhi", within 10 days of issue of letter of
acceptance of proposal. In case performance security is submitted through Bank
Guarantee (BG)/e-Bank Guarantee (e-BG), the same shall remain valid for 60 days
beyond the final date of the original contract.

ii.  In case the contract being extended, the successful bidder will have to get the Bank
Guarantee (BG)/e-Bank Guarantee (e-BG) extended on same terms and conditions
for the period of 60 days beyond the final date of the extended contract period, if any.

iii.  Performance Security would be returned only after successful completion of work
assigned and after adjusting/recovering any dues recoverable/payable from/by the
Agency on any account under the contract.

6.3 PERIOD FOR CONTRACT:

The contract shall be applicable for a period of two years from its acceptance, depending
upon the satisfactory performance of the Agency, it may be extended up to one more year on
same terms and conditions. The Ministry of Food Processing Industries, New Delhi shall have
the right to terminate the contract without assigning any reasons, whatsoever, to the firm on one
month’s notice.

6.4 PRICES

i.  The bidder is required to quote the total annual price for services as detailed in the scope
of work/ deliverables on GeM Portal. The total price quoted shall be inclusive of all
applicable charges (viz. GST/Service charge, etc).

ii. The agency has to ensure that the total price quoted are all inclusive, including the
manpower support required for the project execution and continuous support during the
entire contract period of two years. The agency has to submit undertaking that all
applicable charges (viz. GST/Service charge, etc) has been indicated for two years in the

prescribed format, otherwise bid will be rejected, after evaluation of technical b}\,g@! &
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iii. No increase in the prices would be allowed during the contract period.

6.5 AMENDMENT OF TENDER DOCUMENT

_ At any time before the submission of bids, MOFPI may amend the tender document by
issuing an addendum/corrigendum in writing or by announcing it through its website. The
addendum/corrigendum shall be binding on all the Agencies. To give the Agencies reasonable
time in which to take an amendment into account in their bids, the MOFPI may, if the

amendment is substantial, extend the deadline for the submission of bid.

6.6 CONFLICT OF INTEREST

i.  The Agency is required to provide professional, objective and impartial advice and at all
times hold the MOFPI's interest paramount, strictly avoid conflicts with other
assignment/jobs or their own corporate interest and act without any consideration for
future work.

i.  Without limitation on the generality of the foregoing, Agency and any of their affiliates,
shall be considered to have a conflict of interest under any of the circumstances set forth

below:

b. Conflicting Assignment/job: An Agency (including its affiliates) shall not be
hired for any assignment/job that, by nature, may be in conflict with another
assignment/job of the Agency to be executed for the same or for another

Employer.

c. Conflicting Relationships: An Agency that has a business or family relationship
with a member of the MOFPI staff who is directly or indirectly involved in any part
of the project shall not be awarded the Contract, unless the conflict stemming from
this relationship has been resolved in a manner acceptable to the MOFPI

throughout the selection process and the execution of the Contract.

d. Conflicting Activities: An Agency or any of its affiliates, selected to provide
consulting assignment/job for this project shall be disqualified from subsequent
downstream supply of goods or works or services resulting from or directly related

to this project.

P



Agency have an obligation to disclose any situation of actual or potential conflict that
impacts its capacity to serve the best interest of MOFPI, or that may reasonably be perceived
as having this effect. Any such disclosure shall be made to MoFPI, immediately. If the Agency
fails to disclose said situations and if the MOFPI comes to know about any such situation at any
time, it may lead to the disqualification of the Agency during bidding process or the termination
of its contract during execution of the assignment.

6.7 PAYMENT

i.  The payment will be released to the agency on quarterly basis on receipt of invoice,
based on work achievement and satisfactory performance. The agency will be asked to
submit monthly work achievement on Scope of Work as mentioned in Section Il of this
document for assessment by the MOFPI. No advance payment will be made. All
payments shall be made in Indian Rupees.

i, Payment will be released on quarterly basis on fulfillment of successful quarterly
commitments. Agency should submit quarterly bills with clear indication of quarterly
achievement.

7 PENALTY CLAUSE

71 The detailed Service Level Agreement (SLA) will be signed with successful bidder.
Any breach in SLA will lead to penalty and later termination of the contract. All the documents/
code/ application etc. prepared and developed by the bidder will be the property of the MOFPI.
All designs, reports, other documents and software submitted by the bidder pursuant to this
work order shall become and remain the property of the MOFPI, and the bidder shall, not later
than upon termination or expiration of this work order, deliver all such documents and software
to the MOFPI, together with a detailed inventory thereof.

7.2 If at any given point of time it is found that the bidder has made a statement which
is factually incorrect or if the bidder doesn't fulfill any of the contractual obligations, the MOFPI
may take a decision to cancel the contract with immediate effect. Further, performance security
of the agency may also be forfeited if the performance of the agency is not satisfactory.

7.3 In case of late services/ no services on a specific activity, in which the Agency fails
to deliver the services thereof within the period fixed for such delivery in the schedule or at any
time repudiates the contract, the firm shall be liable to pay a Liquidated Damages (LD). LD will
be imposed @ 1% per week delay or part thereof, of the cost of contract value up to maximum,
of 10% of the contract value from the Agency. The timeline/schedule of deliverables \.j.fll R
decided as and when the requirement/ tasks /activities arise. O Tk B




The MOFPI will have the right to cancel the contract at any time without assigning any
reason thereof.

PREPARATION OF BID

All the bidders are requested to follow the instructions given below while uploading the

bids. Proposal should be uploaded on two bid basis — separate technical and financial bids on

GeM portal.

8.1

Technical and Financial Bids

8.1.1  The technical bid should have the following: -

a.

8.1.2 The Financial bid must contain the following:

Forwarding letter as per Annexure | on the bidding organization’s printed letter head.

The bidder shall submit all particulars and documents as prescribed in Annexure
[I. All these documents should be properly referenced and numbered.

The UTR details of submission of EMD and processing fee should also be
submitted along with the bid.

Compliance and documentary proof of eligibility condition spelt out in clause 4 of
Section |. Documentary proof sought in other clauses of this Tender Document
should also be enclosed.

Figures and tables must be numbered and referenced in the text by that number.
They should be placed as close as possible to the referencing text. Pages must
be numbered consecutively within each section. The document which is not
numbered and is not found in serial will be considered as “not found”.

A point to point compliance and self-declaration for acceptance of terms and
conditions of tender document as per the Annexure VIl of RFP.

Undertaking (self-declaration on letter head) of total responsibility for the trouble
free operation.

Undertaking (self-declaration on letter head) that the information submitted by
them is correct and they will abide by the decision of MOFPI. In case the
information submitted by the firm is found to be false and / or incorrect in any
manner, the firm can be suspended and / or debarred.

All pages of the document submitted should be properly and stamped signed.

£ Financial Bid is to be submitted on GeM.




While submitting the Financial Proposal, the firm shall ensure the
following:

a)

All the costs associated with the assignment shall be included in
the Financial Proposal. These shall normally cover remuneration
for all the Personnel, accommodation, travelling, printing of
documents, taxes etc. The total amount indicated in the Financial
Proposal shall be without any condition attached or subject to any
assumption, and shall be final and binding. In case any
assumption or condition is indicated in the Financial Proposal, it
shall be considered nonresponsive and liable to be rejected.

The Financial Proposal shall take into account all expenses and tax
liabilities. For the avoidance of doubt, it is clarified that all taxes
shall be deemed to be included in the price shown under different
items of the Financial Proposal. Further, all payments shall be
subject to deduction of taxes at source as per applicable laws.

It is further clarified that in no case the agency so appointed, will be
entitled to payment beyond the fee quoted in the financial bid.

9. SIGNING OF BID

The original and all documents of the bid shall be typed or written in legible hand and
shall be signed by the Bidder or a person duly authorized to sign the Contract. The person or
persons signing the bid shall initial all pages of the bid. The scanned copy of all such
documents shall be uploaded with the proposal to be submitted online.

9. METHOD OF EVALUATION AND AWARD OF CONTRACT

9.1 Prior to evaluation of Proposals, the MOFPI will determine whether each Proposal is
responsive to the requirements of the RFP. A Proposal shall be considered responsive only if:

a)
b)
c)

it is received in the specified format;

it is received by the due date including any extension thereof;

it contains all the information and documents (complete in all respects) as
requested in the RFP;

it does not contain any condition or qualification;

it has deposited Rs. 2,10,000/- (Rupees Two Lakh and Te Thousand Only) as .,
Earnest Money Deposit (EMD) y B




The MOFPI reserves the right to reject any Proposal, which is non-responsive and no
request for alteration, modification, substitution, or withdrawal shall be entertained by the MOFPI

in respect of such Proposals.

MoFPI reserves the right to waive minor deviations in the bid application if they do not
materially affect the capability of the bidder to perform the contract. The Ministry of Food
Processing Industries, New Delhi shall consider the bidder whose offer will be found technically
and financially acceptable by the Committee based on the experience, past performance,

technical capability and financial position.

9.2 Evaluation of bids

i. Bidders are requested to submit all requisite documents as per the uploaded
RFP along with their bids failing which the bids are liable to be rejected. A duly
constituted Evaluation Committee will scrutinize and evaluate the bids for
selection of an agency.

ii. From the time the bids are opened to the time the contract is awarded, the
Agency should not contact the MOFPI on any matter related to its Technical and/
or Financial bid.

iii.  Any effort by the Agency to influence the MOFPI in the examination, evaluation,
ranking of bids and recommendation for award of contract may result in the
rejection of the agency’s bid.

9.3 Criteria for Evaluation of Technical bid:

The Evaluation Committee shall evaluate the Technical bids on the basis of their
responsiveness to the eligibility conditions mentioned in para 4 of RFP. The eligible technical
bids shall then be evaluated on certain evaluation criteria as given at Annexure VI of the RFP.

Only Agency obtaining a minimum total score of 60 (on a scale of maximum of 100) on
the basis of criteria for evaluation given in Annexure VI, would be declared technically qualified.
Every technical bid shall be awarded an absolute technical score of ‘T’ marks out of a total of
100 marks.

9.4 Criteria for Evaluation of Financial bid:
The Financial Bids of the technically qualified bidders will be evaluated as per the

evaluation criteria explained below,




» The lowest evaluated Financial bid (Fm) will be given the maximum financial score of 100
points. The financial scores(F) of the other Financial bids will be computed as per the
formula for determining the financial scores given below: |

F =100 x (Fm / Fb)

Where,

Fb =Evaluated amount of financial quote by the particular bidder.

Fm = Lowest evaluated amount of financial quote by the bidder.

Financial bids of only those Agencies which are declared technically qualified shall be opened
on the specified date and time, in the presence of representatives of bidders who choose to attend.

The name of the Agency, their technical score (if required), and their Financial bid shall be read aloud.

9.5 Method of Selection:

\
In deciding the final selection of the Agency, the technical bid will be given a weightage of 70% ‘
on the basis of criteria for evaluation. The price bids of only those Agency which qualify technically will
be opened. The bid with the lowest cost will be given a financial score of 100 and the other bid given
financial scores that are inversely proportional to their prices. The financial bid shall be allocated a
weightage of 30%. For working out the combined score, the MOFPI will use the following formula: |
Total points: (0.7 x T(s)) + (0.3 x100 x Fm/Fb)
The bids will be ranked in terms of total points scored. The bid with the highest total points (H-1) will |
be considered for award of contract.
Example: If in response to this tender, three bids, A, B & C are received and the Evaluation
Committee awarded them 75, 80 and 90 marks on technical bid respectively, all the three bids would
be technically suitable. Further, if the quoted price of bids A, B & C were Rs. 120, 100 & 110
respectively, then the following points for financial bids may be given:
A: 100/120 x 100= 83 points
B: 100/100 x 100= 100 points/ C: 100/110
x 100 = 91 points

For combined evaluated points, the process would be as follows:
Bid A: 75x0.7+83x0.3=77.4
BidB: 80x 0.7+ 100x0.3=286
Bid C: 90 x 0.7+ 91 x 0.3 =90.3

Bid C, in this case would be considered as H-1 (Highest total points).

The Evaluation Committee will correct any computation errors, in case of discrepancy,” ¢ &

9.6 Negotiations: O




Normally there will be no post tender opening negotiations and it would be only on exceptional
circumstances, if considered necessary. This shall be held only with the Agency which is evaluated as
H-1 bidder after combined evaluation of the Technical and Financial bids, as indicated above. Under
no circumstance, the financial negotiation shall result into an increase in the price originally quoted by

the Agency.

10. COMPETENT AUTHORITY'S RIGHT TO VARY ITEMS/ACTIVITIES AT THE TIME OF AWARD

The Competent Authority shall have the right to make any alterations, omissions, additions or
subtractions in items/services at the time of award of contract. The Competent Authority will give such
intimation to the successful Bidder, and additional cost/deduction in the Bid prices, based on the price
schedule submitted by him, will be worked out with the Bidder. In case, the Bidder does not agree for
such alterations, the Competent Authority will be free to award the contract to the next eligible Bidder.

11. LABOUR LAWS AND SAFETY MEASURES

i. Agency shali comply with all the provisions of labour law related legislation/acts as enacted by
Government from time to time and in case of any prosecution/ penalty, agency shall be liable for the
same.

ii. Agency shall be liable for payments of duties viz. P.F., E.S.1. etc. including any compensation
payable under Workmen Compensation Act. MOFPI shall have no responsibility, financial or other
liabilities towards professionals employed by the Agency.

iii. Agency will take all safety measures / precautions during the work. For any accident due to
negligence/ any other reason during contract period, it shall be sole responsibility of the agency and

Ministry shall not be held responsible for the same.

12. APPLICABLE LAW AND JURISDICTION

This contract, including all matters connected with this contract, shall be governed by the India
laws, both substantive and procedural, for the time being in force and shall be subject to the exclusive
jurisdiction of legal Court of Delhi, if required.

13. INSURANCE AND MEDICAL

i. It shall be the responsibility of the agency to insure their staff and equipment against any
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might occur due to damages caused to their manpower, equipment etc. MoFPI| shall not be
responsible for any such damages.
ii. Medical facilities (as per law) for professional including insurance of the professional on site will

be provided by the Agency.

14. INDEMNIFICATION

i. Agency shall at times indemnify and keep MOFPI indemnified against all claims/ damages etc.
for any infringement of any intellectual Property Rights (IPR) while providing its services under this
contract.

i Agency shall at all times indemnify and keep MOFPI indemnified against any claims in respect
of any damages or compensation payable in consequences of any accident or injury sustained or
suffered by its (Agency) employees or caused by any action, omission or operation conducted by or on
behalf of Agencies.

iii. Agency shall at all times indemnify and keep MOFPI indemnified against any and all claims by
employees, workman, suppliers, agent(s) employed engaged or otherwise working for Agency, in
respect of their wages, salaries, remuneration, compensation or the hike.

iv. All claims regarding indemnity shall survive the termination or expiry of the contract.

15. FORCE MAJEURE

i For the Purpose of this contract, “Force Majeure” means an event which is beyond the
reasonable control of the party.

ii. The terms "Force Majeure" as implied here in shall mean an act of God, War, Civil riots, fire
Flood pandemic etc directly affecting the performance of the contract, as Specified in Acts and
Regulations of respective Government of the two parties, namely the Organization and the contractor.
Both, upon the occurrence of such cause and upon its termination, the party alleging that it has been
rendered unable as aforesaid, shall within seventy-two hours of the alleged beginning and ending
thereof intimate the other party giving full particulars and satisfactory evidence in support of its claim.
iil. If deliveries are suspended by force majeure conditions lasting for more than 2 (two) months, is

Ministry shall have the option of cancelling this contract in whole or part at its discretion without any

liability on its part. Force Majeure shall not include insufficiency of funds or inability to make-any,
v oy &

payment required hereunder.

16. FAILURE & TERMINATION CLAUSE




Time and date of delivery and period of execution shall be essence of the contract. If the
Agency fails to deliver the services thereof within the period fixed for such delivery in the schedule or
at any time will be deemed to repudiates the contract before the expiry of such periods, and the
MOFP! may without prejudice to any other right or remedy available to the agency recover damages
for breach of the contract Cancel the contract or a portion thereof by serving prior notice of one month
to the Agency.

i. Recovery from the Agency as liquidated damages which will be charged by way of penalty, as
specified in the para 6 (Penalty Clause) of the tender document.

ii. Cancel the contract or a portion thereof by serving prior notice of one month to the Agency.

iiii. The MOFPI may take a decision to cancel the contract with immediate effect and / or debar /
blacklist the bidder from bidding prospectively for a period of 3 years or as decided by the MOFPI or
take any other action as deemed necessary.

17. AGENCY CODE OF CONDUCT AND BUSINESS ETHICS

a. Bribery and corruption:

Agency are strictly prohibited from directly or indirectly (through intermediates or
subcontractors) offering any bribe or undue gratification in any form to any person or entity and / or
indulging in any corrupt practice in order to obtain or retain a business or contract.

b. Integrity, indemnity &limitation:

Agency shall maintain high degree of integrity during the course of its dealings with
business/contractual relationship with the MOFPL. If it is discovered at any stage that any business/
contract was secured by playing fraud or misrepresentation or suppression of material facts, such
contract shall be voidable at the sole option of the competent authority of the MOFPI. For avoidance of
doubts, no rights shall accrue to the Agency in relation to such business/contract and the MOFPI or
any entity thereof shall not have or incur any obligation in respect thereof. The Agency shall indemnify
in respect of any loss or damage suffered by the MOFPI on account of such fraud, misrepresentation
or suspension of material facts. The agency will be solely responsible for the omission and commission

of the employees deployed by them.

18. OWNERSHIP OF DATA BASE & SOURCE CODE:
The entire portal (along with source code & documentation to achieve the desired functionality

mentioned in the scope of work or any subsequent communication in this regard) will be the |ntel|ectug££3
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Property right of Ministry of Food Processing Industries, New Delhi and no content of the same will be
produced or used by the contractor for other purpose without the prior permission of Ministry of Food

Processing Industries, New Delhi. |

19. CONFIDENTIALITY:

The contractor shall maintain utmost confidentiality of information supplied, method of operation,
procedures etc. and will treat such information with the same degree of care as the contractor treats its
own most confidential information. This confidentiality will be maintained by the contractor for a period of ‘
two years from the date of Service Level Agreement. ‘

20. ARBITRATION CLAUSE:

I.  If any dispute, difference, question or disagreement shall at any time, hereafter arise, between
the parties hereto or the respective representatives or assignees in connection with or arising out
of the contract, the MOFPI would appoint a sole arbitrator, which shall be accepted by the
Agency. The decision of the arbitrator would be final and binding on both the parties.

ii.  Itis also term of the contract that contractor shall not stop the work under this contract and work
shall continue as expected to continue during the period of contract whether the arbitration
proceedings have commenced or not due to dispute, difference, question or disbarment.

ii. ~ The Venue of the arbitration shall be at New Delhi. Subject to as aforesaid, the provision of the
Indian Arbitration Act, 1996 and any statutory modifications or re- enactments thereof and rules
made there under and for the time being in force shall apply to the arbitration proceedings under
this clause.

iv. ~ TIME LIMIT FOR REFERENCE TO ARBITRATION: If no request in writing for arbitration is
made by the contractor within a period of one year from the date of completion of the contract all
claims of the contractor under the contract shall be deemed to be waived and absolutely barred

and the purchaser, i.e. the President of India, shall be discharged and released of all liabilities
under the contract. N <
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22,

MoFPI reserves the Right:

To accept the whole, or part of or reject any or all bids without assigning any reasons and to

select the Bidder(s) which, in the sole opinion, best meets the interest of the MoFPI:

. To relax or waive any of the~conditiohs stipulated in this document as deemed necessary in the

best interest of MoFPI without assigning any reasons thereof:

To include any other item in the Scope of work at any time after consultation in the pre-bid

meeting or otherwise.

GENERAL INSTRUCTIONS:

The instructions for online bid submission are as per GeM portal. For any
clarifications, IT Division of the Ministry may be contacted over telephone No. 011-
26406694

Bids once submitted cannot be amended.

Any Bid which does not quote for all items will be considered to be non-responsive
and shall be rejected.

The Agency shall not assign or sublet the contract or any substantial part thereof to
any other agency, without written consent of the MOFPI.

At the time of expiry of the contract, the agency should Transfer the source
code/password etc. to the new agency MoFP! and provide Handholding, support to it.




SECTION II
SCOPE OF WORK / DELIVERABLE

23. INTRODUCTION

Ministry of Food Processing Industries invites proposals from eligible agencies for maintenance,
improvement and further development of SAMPADA portal.

The initial timeframe for the agreement is One years and may be extended to one more year,
subject to satisfactory performance.

24, SCOPE OF WORK & DELIVERABLES

i.  Ministry of Food Processing Industries implements a Central Sector Scheme Pradhan
Mantri Kisan SAMPADA Yojana (PMKSY). It is a comprehensive package which will
result in creation of modern infrastructure with efficient supply chain management from
farm gate to retail outlet. The schemes being implemented under Pradhan Mantri Kisan
SAMPADA Yojana are (a) Mega Food Parks [Committed Liability Only]; (b) Integrated
Cold Chain and Value Addition Infrastructure; (c) Creation/ Expansion of Food
Processing/ Preservation Capacities (Unit Scheme); (d) Infrastructure for Agro-
processing Clusters; (e) Creation of Backward and Forward Linkages [Committed Liability
Only]; (f) Food Safety and Quality Assurance Infrastructure; (g) Human Resources and
Institutions; (h) Operation Greens.

ii. ~ To monitor implementation at scheme level, Ministry has developed an IT based solution
in Net Framework using ASP.NET viz. SAMPADA portal (https://sampada-
MoFPIl.gov.in/), which captures workflow of processes involved in implementation of the
schemes like —(a) submission of proposals by the entrepreneurs; (b) its evaluation by
Project Management Agencies (PMA) & Technical Committee(TC); (c) approval of the
Projects by Inter Ministerial Approval Committee (IMAC): (d) migration of approved
projects to ongoing project module; (e) request for grant release by the entrepreneur; (f)
release of grants sanctioned to entrepreneurs by the Ministry etc. The portal has been
designed, developed by the National Informatics Centre (NIC). A comprehensive

Dashboard to monitor schemes through various key performance indicators (KRIs) over




f.  To coordinate with NIC for infrastructural support like hosting on server, cloud,

domain management and security issues.

g. DSC integration in the proposed workflow system has to be implemented.

h. SMS Integration and provision of alerts has to be made for reporting status to
stakeholders of the system.

i. At appropriate places of workflow, e-mail reminders to the project implementing
agency has to be generated.

. Dashboard application is to be synced after making appropriate changes with
proposed solution.

k. Integration with Public Financial Management System (PFMS) for seamless
operation of fund release through portal and automatic reflection of Up-dated fund
position on portal

l. - Finalization of various documentations related to the portal and Dashboard like —(a)
IT Plan document for re-engineering business processes and further development
and implementation; (b) Business Process Re-Engineering Document; (c) Software
Requirement Specification Document; (d) System Design Document; (e) System
Implementing & Testing Plans.

m.  Analysis of data trends & other parameters, as conveyed by the Ministry for the
Portal and submission of report along with recommendations to the Ministry.

n. The Agency shall submit (a) monthly portal analysis & progress reports
(b) customized reports from the portal, as and when required by the officers, using
NIC’s web statistics service.

0.  Portal Helpdesk in the Ministry, wherein the user complaints can be lodged and
disposed as per schedule to be decided by the Ministry.

p.  Any other requirement in co-ordination with NIC.

The agency will deploy team of competent professionals with one Project coordinator, two
senior software developers and four software developers at the duty station to undertake
the works as per scope of work. These resources are to be deployed in Ministry of Food
Processing Industries, Panchsheel Bhawan, New Delhi from 9.00 hours to 05.30 hrs on
all working days on regular basis and also after office hours, on Saturdays, Sundays and

other holidays, if the exigencies of work so require. The minimum qualiﬁcatior@s for the
technical staff, is as under: "Qr, e




the system is also inbuilt into the portal. The portal facilitates reporting of status change at

various entry & exit points of the workflow to the appropriate stakeholders through email.

Ministry intends to engage an agency to maintain, improve and further update the existing
IT solution and to take further development activity to improve the monitoring and

implementation of PMKSY on real time basis.

The agency will be overall responsible for implementation of PMKSY through one
integrated |T solution under supervision of NIC. Following main activities/tasks will be
undertaken by the selected agency for effective implementation of SAMPADA portal apart
from the maintenance of the existing system:

a. To provide an improved and integrated IT solution as a product after studying & re-
engineering the existing business processes & workflow of onboard schemes
mapped on the existing solution. The end product must be configurable,
standardized and will be used in plug and play mode.

b.  To obtain security audit clearance of the existing and proposed IT solutions. To
obtain security audit clearance from CERT-IN (Meity) empaneled vendors as and
when required by MoFPI. However, the payment directly to CERT-IN empanelled
vendors will be made by MoFPI as per actuals.

c. Conduct a gap Analysis with respect to requirements and provide a solution, which
is integrated on existing system.

d.  To provide uninterrupted services of maintenance, development, implementation &
various activities for real time support through re-engineered & improved proposed
solution.

e. To make provisions for integration of SAMPADA Portal with Ministry’'s website,
Portals, Prayas Portal, common dashboard portal, and other IT related activities
like Nivesh Bandhu through API. R
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a. Project Coordinator: Should possess minimum gqualification as M.Tech/M.E/MS in
Computer Science/ IT with at least 7 years’ experience in areas such as application
development, technology management, and demonstrated skills in configuration
management, data management, information management, network security, IT
architecture, Infrastructure Design, system integration and system life cycle
management. He/She must have worked on software development for major
projects with proven programming skills. He should also have good communication
skills to coordinate with different divisions of the Ministry.

b. Senior Software Developer: Should possess minimum qualification as B.Tech/
B.E / BCA/ MCA with at least 4 years of experience in IT/Software Development
/Website and Portal Development / Mobile Application for major projects with
proven programming skills.

c. Software Developer: Should possess minimum qualification as B.Tech / B.E/
BCA/ MCA with at least 2 years of experience in IT/Software Development
/Website and Portal Development /Mobile Application for major projects with
proven programming skills.

Substitution of team members stationed at Ministry can be allowed in compelling or

unavoidable situations only and the substitute shall be of equivalent or higher credentials.

Such substitution may ordinarily be limited to not more than 30% of total key personnel,

subject to equally, or better, qualified and experienced personnel being provided to the

satisfaction of the MoFPI. Substitution of team members during execution of contract will
be subject to reduction of remuneration and in compliance with the General Instructions

on Procurement and Project Management issued by DoE.



Annexure-|

Covering Letter for Submission of Bid

To

The Under Secretary (IT)
Ministry of Food Processing Industries
Panchsheel Bhawan, August Kranti Marg Khelgaon,
New Delhi-110049.
(Attention: Shri D S S Srinivasa Rao, Under Secretary)

Sir,

We hereby submit our bid, which includes Technical bid and financial bid. We hereby declare that all the
information and statements made in this bid are true and accept that any misinterpretation contained in it
may tead to our disqualification.

We undertake, if our bid is accepted, to start the services with immediate effect or as stipulated in the
work order. We understand you are not bound to accept any bid you receive.

Yours sincerely,
Authorized Signatory [In full and attach authorization to represent the company]

Date:
(Seal)

Name and Title of Signatory Name of Firm Address




Annexure-I|

TECHNICAL BID FORMAT

Page No.
Document
Particulars (in bid
form
S. No. submitted)
1 Name of the Bidder (Agency)
2 \Whether brief profile of the agency is enclosed (Max 2-3 pages)
3 Address of the Bidder (Agency)
4 Year of establishment
5 Type of Company (Proprietorship / Public Sector Unit/ Private
Limited / Public Limited) (Attach MSME certificate if relevant)
6 Name, Designation and address of the officer to whom all
references shall be made regarding this Tender.
7 Bidder should be registered in India (MSMEs to upload copy of | Documentary
the certificate)
proof
8 Should have a local office in Delhi/NCR region -Do-
9 Bidders should not have bgen _blackllsted by any of the State or Signed Affidavit
Central Government organization.
Shoul f i imi
10 ould not have been found guilty of any criminal offence by Signed Affidavit
any Court of law.
11 Bidder should not have a conflict of interest in the assignment [ Undertaking on
as specified in the bidding document. letter head
12 Compliance with the code of integrity as specified in the Undertaking on
bidding document letter head
|
| 13 The agency must have a minimum average annual turnover of|Balance Sheets I
| Rs. 2.50 crore during the last three financial years as mentioned| & documents
| at para 4 of the bid. certified by CA
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14 GST Registration Certificate Copy

15 PAN Registration Copy

16 The agency must have experience of at least five years and Copies of the
must have completed or handled five projects of upgradation, |work orders
maintenance & updation of portal/applications/dashboard/

Website [using C# as front end language for ASP.NET in .NET
Framework etc. They should also be familiar/conversant with
MS-SQL Databases, cloud computing, VPN and latest website
design technology area like PHP, Asp.net ,Angular Core, Java
Script AJAX, HTML etc.]

17 The agency must have in- house tools/applications/Software  |Undertaking of
Development & management Team which have proven ability to1in-house
provide customized data, as and when required. (as mentioned|technical
at sub para 4 of the bid) capability on

letter head

18 The details of available manpower for undertaking such|Self-certified list
assignment clearly specifying the number of Managerial
Executives, Software Developers/ computer programmers,

Designers, Data Analyst/Administrators etc.
19 The agency will provide competent professionals namely one{Undertaking for

Project coordinator, two senior software developers and four]
software developers at the duty station to undertake the works
as per scope of work.

The Agency shall be required to depute technical staff namely
(i) One Project Coordinator (ii) Two Senior Software Developers
(iii)

Processing Industries.

Four Software Developers in the Ministry of Food

Deployment of
one project
coordinator, two
senior software
developers &
four developers

in the letter
head.
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20 Project Coordinator: Should possess minimum qualification as| Relevant
M.Tech/I'VI.E./MS with at least 7 years’ experience in areas such ey S .
as application development, technology management, and Support of
demonstrated .skllls in configuration management, . data SIS HoRRE
management, information management, network security, IT experience.
architecture, Infrastructure Design, system integration and
system life cycle management. He/She must have worked on
software development for major projects with proven
programming skills. He should also have good communication
skills to coordinate with different divisions of the Ministry.

Senior Software Developers: Should possess minimum
qualification as B.Tech / B.E / BCA/ MCA with at least 4 years
of experience in IT/Software Development MWebsite and Portal
Development / Mobile Application for major projects with proven
programming skills.

Relevant
Software Developers: Should possess minimum qualification| Documentary
as B.Tech / B.E / BCA/ MCA with at least 2 years of experience proof
in IT/Software Development MWebsite and Portal Development
/Mobile Application for major projects with proven programming
skills.
The selected agency may submit a panel of at least 3 Project
Coordinator, 4 Senior Software Developers & Software
Developers/ amongst which the Ministry would select One
Project Coordinator, Two Senior Software Developers & Four
Software Developers for deployment at the MOFPI site.

21 At least 30 employees of the agency, having been on the Undertaking &
payroll with EPFO contribution for the employees by the agency| EPFO details,
as mentioned in clause 4 of the tender document. Post Held and

Qualification
details of the
employees

22 The software /tools etc. used by the Agency should be original :
and not pirated. ’ it ’ Undertaking

23 Documents related to project handled in related organizations| Copies of the

as mentioned in clause 4 of the tender document.

work orders

Apart from above all requisite papers mentioned in the tender document are also to be enclosed,



Authorized Signature (in full and in initials)

Name and Address and Title-of the Signatory

Date




Annexure-lll

FINANCIAL BID (Undertaking)

To,

- The Under Secretary (IT)

Ministry of Food Processing Industries ----- --
Panchsheel Bhawan, August Kranti Marg,
New Delhi-110049.
(Attention: Shri D S S Srinivasa Rao, Under Secretary)

Subject:- Undertaking regarding financial bids- Rejection of Bids-reg

Sir,

I, the undersigned on behalf of (name of the firm), offer to respond to (title of project) in
accordance with your Tender document dated (insert date). | hereby quote consolidated price for
services as detailed under scope of work-deliverables in tender document including charges for
deployment of one Project Coordinator, two senior software developers and Four Software Developers
on full time basis with requisite qualifications experience & skill-set in Ministry of Food Processing
Industries (MOFPI) for two years [Inclusive of all the applicable Taxes under GST (in Indian rupees)].

QOur bid shall be binding upon us up to period of validity as indicated in sub clause 3.2 of Section-
1 General. We understand you are not bound to accept any bid you receive.

Yours sincerely,
Authorized Signatory [In full and initials] Name and Title of Signatory

Date Name and address of the firm



A

Ministry /Department for which the applicant has worked in design/maintenance of

DETAILS OF EXPERIENCE IN MAINTENANCE OF
WEBSITE/PORTAL/APPLCATIONS/DASHBOARD

portal/applications/dashboard/ Website during the last § years, is as under:

Annexure-lV

S.No. |[Name & address| Date of Date of Website | Costof the | Any other
of the client |start of the| completion | Address | Project information
work (Annually)

("
2.
B.
4.
5.
B.

Ministry /Department in which the applicant is performing the work of designing/maintenance of

portal/applications/dashboard/ Website: -

S.No. | Name & address of | Date of Period of [Website|Cost of the| Any other
the client starting the | work to be |Address| Project information
work completed (Annually)
1.
2.
By
4.
B
C. Self-verified copies of each Work order are attached.

Date:

Place:

(Signature of the Applicant)

Name:

Designation:

Official Seal:




Date:-
Place:-

Annexure-V

FINANCIAL STATUS OF THE AGENCY (in case of a Company)

~==1) Constitution: tick (¥)-Public Limited/Partnership/Proprietary

2) Year of Constitution:

3) Registration Details:

4) PAN No. (Copy to be Enclosed)

5) GST No. (Copy to be Enclosed)

6) Fill in the blanks the data for each of the last three fiscal years, duly certified by
Chartered Account or Chamber of Commerce or Banks,

2019-20 2020-21 2021-22

7) Share Capital (INR)

8) Paid up Capital (INR)

9) Free Reserve (Gross) (INR)

10) Total assets (INR)

11) Total liabilities (INR)

12) Turnover from contracting during the financial year (INR)
13) Total profit before tax (INR)

14) Total profit after tax (INR)

15) Total loss (gross) (INR)

(Signature of the Applicant)

Name: %j
Designation: N /

Seal: P o




EVALUATION CRITERIA (TECHNICAL)

ANNEXURE - VI

The technical proposal shall be evaluated-on the basis of parameters mentioned below. Thereafter, the
shortlisted bidder would be required to make presentation(s) to an Evaluation Cum Selection

Committee. The marking system for evaluation of Technical Bid will be as follows:

Criteria

Maximum Marks

1.

The background of the organization, i.e. Average of
annual Turnover for each of three financial years i.e.
2019-20, 2020-21, & 2021-22

a. Rs. 2.50 crore or more but less than Rs.5.00
crore: 05 Marks

b. More than Rs. 5.00 crores —Rs. 7.5 crores: 10
Marks

c. More than Rs 7.50 cores — Rs. 10 Crores: 15
Marks

d. More than 10 Cores- 20 Marks

20

2.

Experience of successfully completing projects of
Scheme portal/applications/dashboard/ Websitefor
development/ maintenance in govt. organizations as
mentioned in clause 4 of tender. The RFP during last
five years ending 2021-22

a. 03-05 Projects: 05 Marks
b. 06-08 Projects: 10 Marks
c. 09-12 Projects: 15 Marks
d. More than 12 Projects: 20 Marks

20

Past experience in design, development and
maintenance of Scheme portal/ application/
dashboard/\Websiteof Central/ State Government or its
PSUs/ Subordinate offices/ Autonomous bodiesas
mentioned in clause 4 till 2021-22

05-06 years: 05 Marks
More than 6 years & up to 8 years: 10 Marks

20

'i
|




More than 8 years & upto 10 years: 15 Marks
More than 10 years: 20 Marks

. Available manpower for handling the assignment, as

per clause 4 of RFP

~30-50: 05 Marks

51-70: 10 Marks
71-90: 15 Marks
More than 90: 20 Marks

20

Presentation by the Bidder on its action plan for the
maintenance, improvement and further development
of the portal and dashboard

20

Total

100

for opening of their financial bids.

L

Note: Proposal obtaining a score of 60 or more marks will be declared as technically qualified proposal



Annexure Vil

TENDER ACCEPTANCE LETTER

(To be given on Company Letter Head)

Date: _/ [/

To

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender /
Work:

Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’
from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2. | / We hereby certify that | / we have read the entire terms and conditions of the tender documents,
from Page No. to (including all documents like annexure(s), schedu!e(s)._ etc.)\,‘;;iﬁzhigh &




form part of the contract agreement and | / we shall abide hereby by the terms / conditions / clauses
contained therein.

3-The corrigendum(s)-issued from time to time by your department/ organization too has also been - -
‘taken into consideration, while submitting this acceptance letter.

4. 1 / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) /
corrigendumy(s) in its totality / entirety.

5. In case any provisions of this tender are found violated, then your department/ organization shall
without prejudice to any other right or remedy be at liberty to reject this tender/bid including the forfeiture
of the full earnest money deposit.

Yours faithfully,

(Signature of the Bidder, with Official Seal)




