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Government of India
Ministry of Food Processing Industries

Panchsheel Bhavan, New Delhi
Dated: 15.02.2019

Request for proposal

Ministry of Food Processing Industries deals with issues related to
international trade in agri-food products (Chapters 1 to 23 and such other Chapters
relevant time to time). This includes preparation of wish list for tariff concession from
the partner country/ trading bloc and offer of concession to them on their request list
under Preferential Trade Agreements/ Free Trade Agreement/ Comprehensive
Economic Partnership Agreement (CEPA) etc. Impact analysis / monitoring of Trade
Agreements in force and bilateral negotiation is also an ongoing activity. Besides,
formulation of suitable Product Specific Rule (PSR) for each tariff line ensures tariff
concession to the originating country/s only. This Ministry also formulate views on
other international agreements including WTO agreement on agri-food and Food
Processing.

2. Proposals are hereby invited in two bid systems - technical and financial from
institutions/consultancy farms/any such companies engaged in such activities having
required expertise on the subject indicated above for providing inputs/assistance.
Terms of Reference (ToR), eligibility conditions etc. are available on the website of
the Ministry of Food Processing Industry i.e. www.mofpi.nic.in (under section
“tender”).

3. The proposal has to be submitted online in two covers through e-tendering on
the Central Public Procurement Portal (https://eprocure.gov.in/cppp) by 05:30 PM on
08.03.2019 with duly signed copies of the requisite documents.

4. This Department reserves the right to accept or reject in part or full all or any of
the responses without assigning any reason, whatsoever.

Naveen Kumar
(Deputy Director)
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Government of India
Ministry of Food Processing Industries

Panchsheel Bhawan, New Delhi
Dated: 14.02.2019

Invitation of proposal for providing assistance to Ministry of Food Processing
Industries in examining international trade policy issues related to agri-food products
and other taxation issues (chapters 1 to 23 and such other Chapters relevant time to
time)

1. Background:

Ministry of Food Processing Industries deals with issues related to international trade
in agri-food products (Chapters 1 to 23 and such other Chapters relevant time to
time). This includes preparation of wish list for tariff concession from the partner
country/ trading bloc and offer of concession to them on their request list under
Preferential Trade Agreements/ Free Trade Agreement/ Comprehensive Economic
Partnership Agreement (CEPA) etc. Impact analysis / monitoring of Trade
Agreements in force and bilateral negotiation is also an ongoing activity. Besides,
formulation of suitable Product Specific Rule (PSR) for each tariff line ensures tariff
concession to the originating country/s only. This Ministry also formulate views on
other international agreements including WTO agreement on Agri-food and Food
Processing.

India has been negotiating / entered into the following Free Trade Agreements
(FTAS).

i. Negotiations on PTAS/FTAs are in progress with European Union, EFTA
(Switzerland, Norway, Iceland and Liechtenstein). MERCOSUR (Brazil,
Argentina, Paraguay, Uruguay),Chile, Israel, Indonesia, Australia, New Zealand
, Canada, Thailand and SACU. Besides, negotiation with RCEP countries i.e.
ASEAN+ India+ Japan+ Chinat+ South Korea+ Australiat New Zealand are
going to be settled in few years.

ii. Trade-in-goods Agreement between India and ASEAN and India -South Korea
Partnership Agreement (CEPA) are effective from 2010.

iii. Trade in goods agreements under India- Japan CEPA and India-Malaysia
CECA are effective from 2011.

iv. Tariff concession has been provided to SAFTA LDCs (Bangladesh, Nepal,
Bhutan, Afghanistan and Maldives) and Non-LDCs (Sri Lanka and Pakistan).
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v. Apart from this, India has been opening up/ revising bilateral/multilateral terms
with existing partner/s e.g. Sri Lanka, South Korea well as new partner/s e.g.
Peru, Mauritius, African countries etc. time to time based on political &
economic situation.

2. Objective:

Objective of this proposal is to seek assistance from an institution having
expertise in international trade policy related to agri-food products (chapters 1 to 24
and 52 of Indian HS classification) on following issues:

)] FTA/PTA negotiation/agreement/CECA/CEPA

i) Other bilateral/multilateral negotiation relating to trade
iii) WTO issues

iv) Any other trade policy/ taxation issue.

3. Scope of Work/ Terms of Reference (ToR):

i. Create a database of India’s trade flows for all agri-food products
(administered by Ministry of Food Processing Industries) at HS 8 digit,
along with bound and applied rates.

a. Analyse the database/data set to capture broad export trends, conduct
competitiveness analysis of India’s agri-food products for exports and
identify the tariff lines with:

(i) high export growth and (ii) other products having export potential.

b. Analyse the database/data set to capture broad import trends, conduct an
analysis of vulnerability of India’s agri-food products from imports and
identify the products/tariff lines with imports threat that would require duty
protection on account of livelihood and food security.

ii. Create a database/data set(service provider need not to maintain
database in any electronic portal)of trade flows with respect to various
countries and group of countries forming trade blocks such as European
Union, ASEAN and the like. The data base will have export and import
(value and quantity) of trading block/ country with the world and India
along with bound and applied rate. HS 8 digit classification of agri-food
products of India will be harmonised with HS 8 digit of the trading block/
specific country for the entire data base.

a. Analyse the database to capture broad export trends, conduct
competitiveness analysis of India’s agri-food products for exports and
identify the products/tariff lines with export potential in trading
block/country.
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b. Identify the tariff lines that would require reduction in the existing tariff of
the partner trading block/country (for drawing up the request list in
FTA/CECA/CEPA negotiations).

c. ldentify the tariff lines/products where tariff concession can be offered by
India to the trading block/country, indicating the extent of concession,
along with reason (for drawing up the offer list in FTA negotiations).

d. SPS and other Non Tariff Barriers (NTB’s) which Indian products are
subject to in the destination countries will be identified.

e. For the concluded FTA'’s: An analysis of duty concessions granted under
each existing FTA for the agri-food products by India and by partner
country and their impact on trade flows, will be carried out.

ili. The data generated need to be continuously updated and analysed on
ongoing basis and should have search/query features.

iv. In addition to above, the institution will be required to provide inputs on
issues relating to agri-food in World Trade Organization (WTO), other
bilateral negotiations relating to trade and any other trade related issue.

4. Deliverable

(i) Chapter-wise monthly up-dation of export and import of agri-food trade i.e.
export and import by drawing up an exhaustive statement (first on 2-digit basis and
then 8-digit basis)

(i) Chapter-wise monthly report on trend in trade in agri-food items and the
reasons for abnormal trend (first on 2-digit basis and then 8-digit basis)

(i) Monthly report on trend in agri-food trade with major trading partners
including with trading blocks (first on 2-digit basis and then 8-digit basis)

(iv)An vyearly report on competitiveness of India’s agri-food products with
respectto trading partners including trading blocks.

(v) An yearly report on the tariff lines that would require reduction/revision in the
existing tariff of the partner trading block/country (for drawing up the request list in
FTA/CECA/CEPA negotiations)

(vi) Policy inputs in the form of brief report (at short notice) by identifying the tariff
lines/products where tariff concession can be offered by India to the trading
block/country, indicating the extent of concession, along with reason (for drawing up
the offer list in FTA negotiations).

(vii) Six monthly report on SPS and other Non-Tariff Barriers (NTB's)/TBT issues
being faced by India in different countries including trading block with suggestions
and recommendations for corrective measures to improve the lot of India
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(viii) A yearly report on impact of trade agreements on agri-food trade with respect
to major FTA/PTA/CECA/CEPA.

(ix) Drawing up of offer list/wish list of India in respect of country/trading block for
fresh agreements/review of agreements (on demand basis)

(xX) On demand basis, a report on product specific rules at desired digit level of HS
codes in respect of various trade agreements.

(xi) Preparation of country profiles with focus on its economy in relation to trade
with India vis-a-vis rest of the world. Four (4) such profiles be prepared in a month.

(xii) In addition to above, the institution will be required to provide inputs on issues
relating to agri-food in World Trade Organization (WTO), other bilateral negotiations
relating to trade and any other trade related issue proactively which are in view of
the institute are urgent need to protect the interest of trade and industry of food
processing sector on India.

5. Period of Service and Conditions Thereof:

(i) The institution will provide services of one foreign trade expert/specialist and one
supervisor for carrying out above works. The foreign trade expert/specialist shall be
stationed in Panchsheel Bhawan. The Supervisor will be visiting the Ministry once in
a week.

(i) In case of change in staff of institution, outgoing staff member will work for a
minimum 3 months’ time with the new staff member for passing on the work
experience.

(iif) The institution will have to provide assistance for a period of 5 years. However,
the contract can be terminated at three months’ advance notice by either party.

(iv) Payment to the institution will be made on quarterly basis subject to satisfactory
performance report to be issued by Head of Economic Division, MoFPI.

6. Approach and Methodology:
The institution/consultancy farm/ company should provide an overall

approach/ methodology (during pre-bid meeting) towards the assignments so
that scope/TOR mentioned above is fully covered/achieved.
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7. Submission of Proposals

The proposal has to be submitted online in two covers through e-tendering on
the Central Public Procurement Portal (https://eprocure.gov.in/cppp) by 05:00 PM on
10.01.2019 with duly signed copies of the requisite documents as detailed below:

(i) Technical Bid:

a) Scanned copy of EMD;

b) The Technical Proposal as per the format given in Annexure-;

C) General description of Team as per Annexure-li;

d) CVs of the experts/team leader and team member duly signed as per Annexure-lll;
e) Scanned copy of Tender Acceptance Letter (Annexure-1V); and

f) Scanned copy of GST Registration number.

(i)  Financial Bid: To be submitted in excel (.xIs) format. The fee quoted in
financial bid should be inclusive of all taxes and expenditure.

While submitting the Financial Proposal, the firm shall ensure the following:

a) All the costs associated with the assignment shall be included in the
Financial Proposal. These shall normally cover remuneration for all
the Personnel, accommodation, travelling, printing of documents,
taxes etc. The total amount indicated in the Financial Proposal shall
be without any condition attached or subject to any assumption, and
shall be final and binding. In case any assumption or condition is
indicated in the Financial Proposal, it shall be considered non-
responsive and liable to be rejected.

b) The Financial Proposal shall take into account all expenses and tax
liabilities. For the avoidance of doubt, it is clarified that all taxes shall
be deemed to be included in the costs shown under different items of
the Financial Proposal. Further, all payments shall be subject to
deduction of taxes at source as per applicable laws.

c) It is further clarified that in no case the institution/consultancy
farm/company so appointed, will be entitled to payment beyond the
fee quoted in the financial bid.

8. Validity of Proposal

The proposal should be valid for a period not less than Ninety (90) days from
the due date for receiving the proposal.

9. Terms and Conditions:
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a) The instructions for online Bid submission are at Annexure-V. For
any clarification, Economic Division of the Ministry may be contacted
over telephone no. +91-11-26406542

b) Failure to comply with the requirements spelt out in Clause 6 (validity
of the bid) above shall make the Proposal liable to be rejected.

c) The Technical Proposal shall not include any financial information
relating to the Financial Proposal.

d) The MOFPI reserves the right to verify all statements, information,
and documents, submitted by the Applicant in response to the RFP.
Failure of the MOFPI to undertake such verification shall not relieve
the firm of its obligations or liabilities hereunder nor will it affect any
rights of the MOFPI there under.

e) Technical Bids will be opened online at
http://eprocure.gov.in/eprocure/app. on 11.03.2019 at 11:00 hrs.
The

Tenderer will be at liberty to be present either in person or through an
authorised representative at the time of opening of Technical Bid with
the Bid Acknowledgement Receipt. Thereafter, the Technical proposals
shall be evaluated by an Evaluation cum Selection Committee
constituted for the purpose. After evaluation of the technical proposals,
all the applicants shortlisted on the basis of their technical proposals
would be requested to make a detailed presentation regarding their
qualifications, experience and understanding of the assignment stated
in para (3) before the Evaluation cum Selection Committee at
MoFPI,PanchsheelBhawan, August Kranti Marg, New Delhi 110049.

f) Financial Bid of only those Tenders shall be opened on whose
Technical Bids qualify. The tenderer technically qualified will be at
liberty to be present either in person or through an authorised
representative at the time of opening of Financial Bid with the Bid
Acknowledgement Receipt or they can view the bid opening event
online.

g) The applicant should submit refundable bid security (EMD) of Rs. 2
lakh (Rupees Two lakh only) and a non-refundable bid Processing
Charges of Rs. 10000 (Rupees Ten Thousand only) separately in
the form of Demand Draft/ Banker Cheque in favour of “The Pay &
AccountsOfficer, Ministry of Food Processing Industries” payable at
“New Delhi”.


http://eprocure.gov.in/eprocure/app.  on 11.03.2019 at 11:00
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The demand drafts should reach before 08.03.2019 on 17:30 hrs to the
Ministry. The bid security is to remain valid for a period of 45 days
beyond the final bid validity period.

h) The Proposal shall be made in the Forms specified in this RFP. Any
attachment to such Forms must be provided on separate sheets of
paper and only information that is directly relevant should be
provided. This may include photocopies of the relevant pages of
printed documents.

10. Essential Qualifications of the applicant

»

Legal entity registered in India.

Net worth should be at least 25 Crores.

Minimum average turnover for last three years: Rs 1 Crore from consultancy of
such work as stated in para(3);

Experience of having completed 5 consultancy/research work in Free Trade
Agreement (FTA) or any other trade related negotiation during anytime in the last
3 years in India ( with documentary evidence of contract / engagement order
giving details of assignment and copy of the report)

Should have manpower of at least 3 foreign trade expert/specialist ( with
documentary evidence)

Foreign trade expert/specialist should have minimum Post-graduate level
gualification in economics/international trade/MBA in International Business with
proficiency in handling computer (MS office, Excel, Trade Map and World trade
Solution (WTS), Stata). Post Graduates in International Trade/MBA in
International Business will be preferred. Team Leader as well as Foreign Trade
Specialist/Expert stationed in the Ministry should be well versed with international
trade issues in agri-food products and should have publications in this field to
his/her credit.

It is worth mentioning that the foreign trade specialist stationed in Ministry must
have access to 2 softwares i.e. WTS and STATA in his/her laptop and Ministry of
Food Processing Industries would not be responsible to make those software
accessible to the foreign trade expert stationed in the ministry. The
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institution/consultancy farm/company has to itself make the necessary
arrangements to make those 2 softwares accessible to the foreign trade expert
stationed in the ministry for the entire period of contract. Beside, the foreign trade
specialist stationed in Ministry must have a laptop with secure internet connection
for the work of Ministry. Ministry of Food Processing Industries will, in no way be
responsible to provide computer system with internet connectivity to the foreign
trade specialist stationed in Ministry of Food Processing Industries,
PanchsheelBhawan, New Delhi.

11.Evaluation of Bids

Based on an evaluation of the Technical Bid, the shortlisted bidders may be
called for technical presentation. The Technical Bid will be evaluated on a scale of
100. The comparative weightage for each activity of Technical Bid would be as
below:

Weightage
Sl. No. Evaluation Criteria (Total
Marks:100)
1 Past Experienece and pan India presence of the Firm 60 marks

Number of years of experience in consultancy for such projects as
slated in para(3)

a. More than 8 Years Experience -20 marks 20 marks
b. 5 to 8 years experience-10 marks
c. 3 to 5 years experienec-5 marks

11

1.2 | Numbers of publication/feasibility studies, Impact evaluations or any
such project on International Trade in food processing sector 20 marks
a. More than 10 studies/project/publication-20 marks
b. 5 to 10 studies/project/publication-10 marks

Experience of working as consultant for the Ministry of Food
1.3 | Processing /Ministry of Commerce & Industries/Ministry of 20 marks
Agriculture for assignments as stated in para(3)

2 Experience of Key Personnel* 25 marks
Position Experience Qualification
Team Foreign Trade MBA/PG in
Lead/Supervisor Specialist with 5 International
years' experience Business/International

Economics/International
Trade/Master degree in
Economics with 5 years
working experience in
International Trade

5 Marks
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Foreign Trade MBA/PG in
Specialist with 5 International
years' experience Business/International
Economics/International
Trade/Master degree in
Economics with 5 years
working experience in 10+10
Team Members Proficiency in Interna%ionZI Trade marks
handling MS
Office(Word, Excel,
PPT), Trade Map,
World Trade
Solution (WTS) and
STATA
3 Financial Strength of the Consultant 15 marks
Turn over figure for last 3 years more than 1 crore for assignment
stated in para (3) 7.5 marks
Net profit figure for last 3 years more than 25 lakh for assignment
stated in para (3) 7.5 marks
Total Points 100 marks

* The agency may deploy additional manpower as per actual requirement of
the work. However, the CVs of only the above mentioned personnel will
beconsidered for technical evaluation. In case of replacement of a team member, if
necessary, after the appointment of institution/consultancy farm/company, the
substituted person should have an equivalent or higher qualification.

. The Agency obtaining at least 60% marks on the basis of
evaluation of the Technical Bid will qualify for evaluation of
Financial Bid. The agencies, who qualify in the financial evaluation,
may be called for presentation, if so required.

Il.  Agency(s) will be selected based on Combined Quality Cum Cost
Based System (CQCCBS) of bid in the ratio of Technical 70% and
Financial 30%.

12.The terms of payment to the institution/consultancy farm/company would be
as under:-
Equal instalments in each quarter.

13. Penalty Clause

For non-performance/delayed performance, the following penalties may be
imposed on the PMA:-
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a. Forfeiture of Security

b. Deduction of 1% of fees for each week of delay or part thereof wherever
any deadline is fixed.
c. Forfeiture of EMD in case of any mid way withdrawal from the bidding process.

d. Deduction of 2% of fees on account of failure to ensure authenticity of
the documents submitted by the applicants.

e. Deduction of 50% of Fees on account of failure to ensure access to 2
softwares i.e. WTS and STATA in the laptop of the foreign trade specialist
stationed in Ministry of Food Processing Industries on daily basis.

14. Performance Guarantee

The EMD of the successful bidder will be retained as performance security /

guarantee.
15. Amendment to RFP

At any time prior to the last date of receipt of bids, the Ministry may for any
reason, whether at its own initiative or in response to a clarification requested by the
prospective bidders, modify the RFP document by an amendment. In order to
provide prospective bidder reasonable time for taking the amendment into account in
preparing their bids, the Ministry may at its discretion, extend the last date for receipt
of bids and/or make other changes in the requirements set out in the RFP.

16. Disclaimer

The Ministry shall not be responsible for any late receipt for any reasons
whatsoever.

17. The Ministry reserves the right

(@) To reject any/all applications without assigning any reasons
thereof.

(b) To relax or waive any of the conditions stipulated in this
document as deemed necessary in the best interest of the Govt. and
the objective of the scheme without assigning any reasons thereof.

(©) To include any other items in the Scope of Work at any time
after consultation in the pre-bid meeting or otherwise.
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(d) To terminate the contract with a notice of one month
without assigning any reason thereof after appointment of the
agency.

18. Rejection of RFP
a) Not in prescribed form and not containing all required details.

b) Not properly signed.

c) Offer received other than Central Public Procurement Portal
(https://eprocure.gov.in/cppp).

d) Bid received without cost of RFP document and EMD.

e) Conditional bids.

19. ARBITRATION CLAUSE:

19.1 If any dispute, difference, question or disagreement shall at any time, hereafter
arise, between the parties hereto or the respective representatives or assignees in
connection with or arising out of the contract the MOFPI would appoint a sole
arbitrator, which shall be accepted by the Agency. The decision of the arbitrator
would be final and binding on both the parties.

19.2 It is also term of the contract that contractor shall not stop the work under this
contract and work shall continue as expected to continue whether the arbitration
proceedings have commenced or not.

19.3 The Venue of the arbitration shall be at New Delhi. Subject to as aforesaid, the
provision of the Indian Arbitration Act, 1996 and any statutory modifications or re-
enactments thereof and rules made there under and for the time being in force shall
apply to the arbitration proceedings under this clause.

19.4 TIME LIMIT FOR REFERENCE TO ARBITRATION: If no request in writing for
arbitration is made by the contractor within a period of one year from the date of
completion of the contract all claims of the contractor under the contract shall be
deemed to be waived and absolutely barred and the purchaser, i.e. President of
India, shall be discharged and released of all liabilities under the contract.
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20. FORCE MAJEURE

I. For the Purpose of this contract, “Force Majeure” means an event which is
beyond the reasonable control of the party.

il. The terms "Force Majeure" as implied here in shall mean an act of God,
War, Civil riots, fire directly affecting the performance of the contract, floods and
Acts and Regulations of respective Government of the two parties, namely the
Organization and the contractor. Both upon the occurrence of such cause and upon
its termination, the party alleging that it has been rendered unable as aforesaid,
shall within seventy-two hours of the alleged beginning and ending thereof intimate
the other party giving full particulars and satisfactory evidence in support of its
claim.

iii. If deliveries are suspended by force majeure conditions lasting for more
than 2 (two) months, the Organization shall have the option of cancelling this
contract in whole or part at its discretion without any liability on its part. Force
Majeure shall not include insufficiency of funds or inability to make any payment
required hereunder.

21. CONFIDENTIALITY:

The contractor shall maintain utmost confidentiality of information supplied,
method of operation, procedures etc. and will treat such information with the same
degree of care as the contractor treats its own most confidential information. This
confidentiality will be maintained by the contractor for a period of two years from the
date of Service Level Agreement.

22. Clarifications

Clarification, if any, may be sought from Shri Naveen Kumar, Deputy
Director, Ministry of Food Processing Industries, Government of India,
PanchsheelBhawan, August Kranti Marg, New Delhi — 110049. (Phone: 011-
26406542, Email: nk.nandal@gov.in).

(Naveen Kumar)
Deputy Director,
Tel No. 011-26406542

[Email : nk.nanadal@gov.in]



File No. E-19014/8/2016-ECONOMIC DIVISION (Computer No. 313823 )

Annexure-|

TECHNICAL BID FORM

APPLICANT’S ORGANISATION AND EXPERIENCE

A — Applicant’s Organisation

[Provide here a brief (not more than two pages) description of the background and
organization of your entity and each associate, if any, for this assignment.]

B - Applicant’s Experience

[Using the format below, provide information on each assignment for which your
entity, and each associate for this assignment, was contracted for carrying out
consulting services similar to the ones requested under this assignment.]

Assignment name : Approx. value of the contract (in Rupees) :
Country : Duration of assignment (months) :
Location within country :

Name of client :

Address :

Start date (month/year) :

Completion date (month/year) :

Name of associated Consultants, if |Name of senior professional staff of your firm
any: involved and functions performed (indicate
most significant profiles such as Project
Director/Coordinator, Team Leader):

Narrative description of Project:

Description of actual services provided by your staff within the assignment:

Firm'sName :
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Annexure-ll

General Description of Team

Sl.No.

Name of Team Leader
&Staff

Position

Input
(Staff-months)

Note : C.V of the Team Members to be provided in the format given at Annexure-
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Annexure - Il

CURRICULUM VITAE (CV) OF PROPOSED

PROFESSIONAL STAFF (Team Leader , experts, and members) FOR THE

ASSIGNMENT

1. Proposed Position [only one candidate shall be nominated for each position]:

2. Name of Entity [Insert name of entity proposing the

staff]:

3. Name of Staff [Insert full name]:

4. Date of Birth: Nationality:
5. Education: [Indicate college/ university and other specialized education of
staffmember, giving names of institutions, degrees obtained and dates of
obtainment]:

6. Membership of Professional Associations:

7. Publications (Indicate books, research papers and other articles published
inreputed journals).

8. Other Training(s):[Indicate significant training since degrees under 5 —
Educationwere obtained]:

9. Countries of Work Experience: [List countries where staff has worked in the
lastten years]:

10. Employment Record:[Starting with present position, list in reverse order
everyemployment held by staff member since graduation, giving for each
employment (see format here below): dates of employment, name of employing
organization, positions held]:
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From [Year]: To [Year]:

Employer:

Positions held:

11. Detailed Tasks Assigned
[List all tasks to be performed under this assignment]

12. Work Undertaken that Best lllustrates Capability to Handle the Tasks
Assigned

[Among the assignments in which the staff has been involved, indicate the following
information for those assignments that best illustrate staff capability to handle the

tasks listed under point 10].

Name of assignment or project

Year

Location

Client

Main project features:

Positions held:

Activities performed:

13. Certification:

I, the undersigned, certify that to the best of my knowledge and belief, this CV
correctly describes myself, qualifications and experience. | understand that any wilful
misstatement described herein may lead to my disqualification or dismissal,
ifengaged.

Date:

[Signature of staff member or authorized representative of the staff] Day/Month/Year

Full name of authorized representative:
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Annexure IV

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date: [/ [/

To

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No:

Name of Tender /

Work:

Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above
mentioned ‘Tender/Work’ from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2.1/ We hereby certify that | / we have read the entire terms and conditions of the
tender documents from Page No. to (including all documents like
annexure(s), schedule(s), etc .), which form part of the contract agreement and | / we
shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too
has also been taken into consideration, while submitting this acceptance letter.

4.1/ We hereby unconditionally accept the tender conditions of above mentioned
tender document(s) / corrigendum(s) in its totality / entirety.

5. In case any provisions of this tender are found violated , then your department/
organisation shall without prejudice to any other right or remedy be at liberty to reject
this tender/bid including the forfeiture of the full said earnest money
depositabsolutely.

Yours faithfully,

(Signature of the Bidder, with Official Seal)
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Annexure V
Instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on
the CPP Portal, using valid Digital Signature Certificates. The instructions given
below are meant to assist the bidders in registering on the CPP Portal, prepare their
bids in accordance with the requirements and submitting their bids online on the
CPP Portal. More information useful for submitting online bids on the CPP Portal
may be obtained at: https://eprocure.gov.in/eprocure/app

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the
link “Online bidder Enrolment” on the CPP Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

3) Bidders are advised to register their valid email address and mobile numbers as
part of the registration process. These would be used for any communication from
the CPP Portal.

4) Upon enrollment, the bidders will be required to register their valid Digital
Signature Certificate (Class Il or Class Ill Certificates with signing key usage) Issued
by any Certifying Authority recognized by CCA India (e.g. Sify / TCS / Encode /
eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders
are responsible to ensure that they do not lend their DSC'’s to others which may lead
to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID /
password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders to
search active tenders by several parameters. These parameters could include
Tender ID, Organization Name, Location, Date, Value, etc. There is also an option of
advanced search for tenders, wherein the bidders may combine a number of search
parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the CPP Portal.
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2) Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender schedules. These tenders can be moved
to the respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate
the bidders through SMS / e-mail in case there is any corrigendum issued to the
tenderdocument.

3) The bidder should make a note of the unique Tender ID assigned to each tender,
in case they want to obtain any clarification / help from the Helpdesk.
PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender
document before submitting their bids.

2) Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note
the number of covers in which the bid documents have to be submitted, the number
of documents - including the names and content of each of the document that need
to be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as
indicated in the tender document / schedule and generally, they can be in PDF /XLS
/ RAR / DWF/JPG formats. Bid documents may be scanned with 100 dpi with black
and white option which helps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a provision of
uploading such standard documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can use “My Space” or
“Other Important Documents” area available to them to upload such documents.
These documents may be directly submitted from the “My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a
reduction in the time required for bid submission process.

SUBMISSION OF BIDS
1) Bidder should log into the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Bidder will be

responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one
as indicated in the tender document.

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as
applicable and enter details of the instrument.
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4) Bidder should prepare the EMD as per the instructions specified in the
tenderdocument. The original should be posted/couriered/given in person to the
concerned official, latest by the last date of bid submission or as specified in the
tender documents. The details of the DD/any other accepted instrument, physically
sent, should tally with the details available in the scanned copy and the data entered
during bid submission time. Otherwise the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their financial
bids in the format provided and no other format is acceptable. If the price bid has
been given as a standard BoQ format with the tender document, then the same is to
be downloaded and to be filled by all the bidders. Bidders are required to download
the BoQ file, open it and complete the white coloured (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BoQ file is found to
be modified by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders’ dashboard) will be considered
as the standard time for referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this time during bid
submission.

7) All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is
uploaded to the server is subject to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using
buyers/bid openers public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid opener

8) The uploaded tender documents become readable only after the tender opening
by the authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message
& a bid summary will be displayed with the bid no. and the date & time of submission
of the bid with all other relevant detalils.

10) The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass for any
bid opening meetings.
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ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender Inviting Authority for a tender
or the relevant contact person indicated in the tender.

2) Any queries relating to the process of online bid submission or queries relating to
CPP Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The
contact number for the helpdesk is 1800 3070 2232.
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