No.E-19/1/2024-ECONOMIC DIVISION
Government of India/Ministry of Food Processing Industries
Panchsheel Bhawan, August Kranti Marg, New Delhi-110049

Dated: 08.02.2024

Subject: Request for Proposal for hiring Agency to conduct “Study on Assessment of the Level
of Food Processing in India” under Ministry of Food Processing Industries - Frequently Asked
Question (FAQs) —reg.

Ref: Tender ID No. 2024 _MFPI_792115 1 dated 25.01.2024

Ministry of Food Processing Industries (MoFPI) has invited the proposal through
e-tendering on the Central Public Procurement Portal from reputed consulting firms or expert
institutions/ organizations having adequate experience for conducting “Study on Assessment
of the Level of Food Processing in India” under Ministry of Food Processing Industries

published /uploaded by the Ministry on CPP portal on 25.01.2024.

2. The clarification/response to the queries raised by the Agencies/Potential-bidders
during the pre-bid meeting held on 31.01.2024 at 11:00AM in Panchsheel Bhawan, MoFPI and

also received through e-mails w.r.t. the said Request for Proposal (RFP) are placed at Annex.

3. This is issued with the approval of Competent Authority.

(Sanjay Kumar Singh)
Director
Email: sks.singh@nic.in



Annexure

Frequently Asked Questions on the “Study on Assessment of the Level of Food Processing in India”

SN Para/Description Query Suggestions Clarification of the Ministry

1. | Para-5.2(e) - Study to cover | Please specify three intervals of five - The intervals could be

processing level for three intervals | years? 2010-11, 2015-16 and 2019-

of five years eachand for the latest 20 and accordingly

financial year projection be done for the
latest Financial Year.

2. | Para-11 — Evaluation Process — | Relevant experiences in| To include relevant degree in | Qualifications have been
Technical Evaluation - Relevant | Agriculture, Horticulture, Dairy | Agriculture, Horticulture,Dairy & | clearly spelt out in the RFP.
qualification andexperience of the | & Animal Husbandry are not | Animal Husbandryalong with the
team leader and the team | included in the eligibility criteria of | present eligibilities for Team leader as
members the Team Leader as well as Team | well as Team Members.

Members.

3. | Para-11-Evaluation Process — As government projects can be of | In sectors like Supply/Value chain | Criteria of completed studies
Technical Evaluation - Having long to medium duration. So, analysis, Agriculture, Horticulture, | has been clearly spelt out in
completed research studies granted and awarded projects by | Dairy, & Animal Husbandry; | the RFP.
related to Agri & allied Sector/ | relevant ministries/ departments | kindly request MoFPI to accept
Food Sector/ Supply/ Value | may be considered as eligible | Completion Certificate or Work
Chain Analysis in the last 10 projects for evaluation under | Orderor Financial transaction asa
years. 11.3.A of Technical Evaluation | proof against the completed research

Format. studiesby the agencies. Or to accept
at least 2-3 ongoing projects as well.
4. | Para-5.5 read with para-18 - | Considering the evaluation studyat | MoFPI to extend the time frame of | Study is to be completed

Study to be completed in 15
months from the date of award of
work.

primary, secondary &tertiary level
for numerous Agro- produce
categories, sample and
geographical coverage, 15 months’
time frame for the proposed study
may belittle bit insufficient.

the proposed study from 15 to 18
months with following timelines.

# 1% draft: within 3 monthsfrom
award of work.

# 2™ draft: within 8 monthsfrom
award of work.

# 3" draft: within 17 months from
award of work.

# 4" report: within 18

months from award of work.

within the stipulated
time-frame given in the RFP.

....onct/p
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Para-4.3.1 - Schedule &
tentative dates for last date and
time for the submission of the bid

(technical & financial):
07.02.2024 by 4 PM.

MOoFPI to extend the deadline for
submission of bid at least by one week

i.e.up to ISthFebruary 2024.

Considering  the  current
situation of work to be done
forpreparation of technical &
financial bid, the proposed
date 07.02.2024 may be
insufficient.

Revised Timelines are
given in the Revised NIT.

Para-5.2(g) - The comprehensive
validation of the study findings/
results through primary research
(field wvisits, focused group
discussion, etc.) for each of the
commodities.

The primary survey may be conducted to validate the findings on level of
processing of each agricultural commodity segments. It is requested to please
consider primary research for selected/top 3 or 4 commodity segments instead
of all the segments proposed. Considering the nature of the primary analysis
covering samples from major states of India and including three levels of
processing (Primary, Secondary and Tertiary), it would be feasible to perform
the primary analysis for selected high value commodity groups within the
proposed time frame.

Scope of the survey will be
maintained as given in RFP
and final consideration will
be taken up during the study.

Para-5.2(¢) - Determine extent of
food processing in the country:
both overall and in terms of agro
produce category (including Fruits,
Vegetables, Marine, Milk, Meat &
Poultry, Food-grains, Oilseeds,
Meat  alternatives, etc.) for
organized and unorganized food
processing sector as well as for
industry as a whole.

Please elaborate what commodities should be considered under the segment
Meat Alternatives?

Also, the extent of processing may be calculated for commodity groups, such
as Foodgrains, Cereals, Pulses, etc. Estimation of the extent of processing for
overall food processing may be difficult as there are different units of
measurement in different commodity groups. Hence, we request you to please
keep the scope of estimating extent of processing limited to the identified
commodities and commodity groups only.

Scope of the survey will be
maintained as given in RFP
and final decision on the
segments will be considered
during the course of study.

Para-5.2(d) - Mapping of each
processed products in terms of NIC
with agro- produce and ascertain
extent of processing as well as
value addition.

The extent of processing or level of processing can be computed for defined
commodity segments. We request you to kindly limit the scope of computing
extent of processing at commodity and commodity group level. Value
addition of each processed products would entail a different approach to the
assessment

Scope of the survey will be
maintained as given in RFP
and final consideration may
be taken up during the
course of study.

Para-5.2(d) - Mapping of by-
products / wastes generated from
the food processing industries

please elaborate the aspect pertaining to mapping of by-products or wastes
generated from the industry? As understood the listing or identification of by-
products/wastes from food processing industry at Commodity level needs to
be made. Please confirm our understanding in this respect.

Final decision on the
mapping will be taken up
during the course of study.

....cont/-




10.

Para-5.2(e) - Information on
commodity-wise processing Viz.
perishable and non-perishable to be
covered.

The extent of processing for each commodity segment would be computed
for three levels of processing.

Could you please elaborate what is meant by commodity-wise processing
(perishable and non-perishable)? How would the categories perishable and
non-perishable be defined for this analysis?

Definitions will be finalized
during the course of study.

11.

Para-5.2(i) - Assessment of the
percentage of food processing
industry having any kind of
certification
(ISO/OHSAS/FSSAI/GMP/GHP)
parameter may be evaluated.

We understand this assessment would be done basis primary data collected
through survey.

Could you please elaborate if this analysis has to be done at commodity group
level or individual commodity level?

Finalization of the analysis
of the study will be taken up
during the course of study.

12.

Para-5.5 - The overall time frame
for the completed assignment
involving

submission of the comprehensive
report will be 15 months from date
of award of the work.

Kindly allow the completion of the assignment to be at least 18 months from
date of award of the work. The extended timeline would be required
considering the primary survey and analysis covering the identified
commodity/commodity groups

Study needs to be completed
within the stipulated time-
frame given in the RFP.

13.

Para-15 - A two-stage selection
process of Least Cost Selection will
be adopted in evaluating the
Proposals

Kindly allow the selection process to be Quality-cum-Cost Based Selection
(QCBS) 80:20 in place of Least Cost Selection, to facilitate competent and
technically sound and qualified proposals. This will also ensure that bidders
with a sound methodology and a decent sample size pertaining to this level of
study come forward.

Evaluation of bids shall be
on least cost basis as
elaborated upon in the RFP.

14.

Para-4.3.1 - The Proposal shall be
submitted online only through e-
tendering on the Central Public
Procurement Portal
(https://eprocure.gov.in/cppp) on
or before 07.02.2024 by 4:00 P.M

Request one weeks’ time from the date of publication of response to pre-bid
queries for submission of bid.

Revised Timelines are
given in the Revised NIT.

...cont/-




16.

Confidentiality clause

We propose as follows:

“Upon expiration of this Agreement / Contract or sooner upon written request
of the Client, all Confidential Information in the possession of the Consultant/
Vendor/ Bidder/ Contractor shall be returned to the Client or destroyed under
conditions which preserve the confidentiality of the Confidential Information,
at the option and instruction of the Client. Pre-existing of the Consultant/
Vendor/ Bidder/ Contractor’s IPR in the deliverables will still vest with the
Consultant/ Vendor/ Bidder/ Contractor.

Notwithstanding the foregoing, the Consultant/ Vendor/ Bidder/ Contractor
retains all rights in the Deliverables and work product, and in any software,
materials, know-how and/or methodologies that the Consultant/ Vendor/
Bidder/ Contractor may use or develop in connection with this Contract. The
Consultant/ Vendor/ Bidder/ Contractor is not responsible if the client
infringes the IPR by modifying the deliverables submitted by the Consultant/
Vendor/ Bidder/ Contractor.”

No such clause is there in
RFP.

17.

Limitation of liability

We propose as follows:

“Notwithstanding anything contained in the contract, Client agrees that the
Vendor/ Bidder / Consultant shall not be liable to Client, for any losses,
claims, damages, liabilities, cost or expenses (“Losses”) of any nature
whatsoever, for an aggregate amount in excess of the fee paid under the
contract for the services provided under the contract, except where such
Losses are finally judicially determined to have arisen primarily from fraud
or bad faith of the Vendor/ Bidder / Consultant. In no event shall the Vendor/
Bidder / Consultant, be liable for any consequential (including loss of profit
and loss of data), special, indirect, incidental, punitive, or exemplary loss,
damage, or expense relating to the services provided pursuant to this
Contract.”

No such clause is there in
RFP.

...cont/-
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18.

Para-18 - Billing and payments in
respect of the Services shall be
made as follows: -

On finalization of methodology &
statistical tools and

submission of the 1st draft report —
20%

On submission of the 2nd draft report,
with secondary analysis

—20%

On submission of the 3rd draft report,
with primary analysis —

20%

On completion of the study and
submission of comprehensive

report as per para 5.4 and acceptance
thereof — 40%

Following payment terms for a more equitable distribution is proposed:

On finalization of methodology & statistical tools and submission
of the 1st draft report — 30%

On submission of the 2nd draft report, with secondary analysis —
35%

On submission of the 3rd draft report, with primary analysis — 25%
On completion of the study and submission of comprehensive
report as per para 5.4 and acceptance thereof — 10%

Billing and Payments shall
be as per targets and set out
in the RFP.

19.

Para-10(A)(b) - The applicant may make
payment vide Bank Draft of Rs. 5,00,000
(Rupees Five Lakh only) in favour of “The
Pay & Accounts Officer, Ministry of Food
Processing Industries”, New Delhi as
Earnest Money Deposit (EMD).

EMD should be exempted from PSUs.

Exemption as
Guidelines
applicable.

per GOI
shall be

20.

Para-10(A)(b) - The applicant may
make payment vide Bank Draft of Rs.
5,00,000 (Rupees Five Lakh only) in
favour of “The Pay & Accounts Officer,
Ministry of Food Processing Industries”,
New Delhi as Earnest Money Deposit
(EMD). In addition to EMD, the
applicant is also required to make a
separate online payment as a non-
refundable bid processing fees of Rs
1000/- (Rupees One Thousand only)
vide Pay Order / Bank Draft in favour of
“The Pay & Accounts Officer, Ministry
of Food Processing Industries”, New
Delhi.

It is written that applicant is also required to make a separate online
payment as a non-refundable bid processing fees of Rs 1000/- (Rupees One
Thousand only)

EMD and Bid Processing Fee can be submitted in the form of Bank Draft.
Please clarify it.

EMD need to be paid
through Demand Draft and
Bid Processing Fees through
Pay Order/Bank Draft mode
as per as per para-10-sub-
para-(A)(b) of RFP
(pages-11-12).

.....cont/-
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21. | Para-11 - Relevant qualification | Please clarify the marks of team leader and team members Please refer to the
and experience of the team Corrigendum to RFP on
leader and the team CPP Portal.

Members - 30 marks

22. | Para-5.2(h) - The Primary data | If, possible please clarify the stakeholders Final consideration will be
evaluation and sampling covering taken up during the course of
all scale of stakeholders (small, the study.
marginal, large etc.) to be carried
out

23. | Para-5.3(d) - The segments covered | India has different Agro-climatic zones. So can we access the level of food | Final consideration will be
may be: Fruits, Vegetables, Food- | processing zone wise specific crops, fruits. Vegetables, pulses, | taken up during the course of
Grains & Pulses, | marine/seafood, milk/dairy. Meat & poultry, dairy products, oilseeds, meats | the study.

Marine/Seafood, Milk/Dairy, | alternatives, sugarcane, etc.
Meat & Poultry, Dairy Products, | Clarify it

Oilseeds, Meat alternatives,

Sugarcane, etc.

24. | Para-11 - Number of research | Ourrequest is to amend the experience criteria as follows, Number of research | Accepted, Please refer to
studies related to Agri & Allied | studies related to Agri & Allied Sector/ Food Sector ‘s Supply/Value Chain | the Corrigendum to RFP
Sector/ Food Sector ‘s | Analysis in the last 15 years. on CPP Portal.
Supply/Value Chain Analysis in
the last 10 years

25. | Para-7 - It has been stated that | Our request for the Authority is to allow Joint Venture for conducting this | It is for the individual bidder

“The technical bids will be
screened on the basis of the above
essential eligibility criteria. The
supporting documents in respect of
item no. 7.1.1. to 7.1.6 are
enclosed. Proposals not complying
with eligibility conditions shall be
summarily rejected”.

study.

to comprehend and ensure
compliance of eligibility,
experience, and other criteria
spelt out in RFP.
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