File No: 1-133033/1/2016- Part (2)
Government of india
Ministry of Food Processing Industries
Panchsheel Bhawan, August Kranti Marg
New Delhi- 110049
Dated: 02.09.2020

Office Memorandum

Subject: Request for Proposal (RFP) for "Study to assess Human Resource and Skill
requirement in Food Processing Sector from 2021-2030" of Ministry of Food Processing
Industries- corrigendum-reg.

Reference: Notice Inviting Tender (NIT) of even no. dated 05.08.2020 on the above subject
for Tender No. 2020_MFPI_57514_1.

Based on the discussions held during the pre-bid meeting held on 17/08/2020 and queries/
suggestions received from prospective bidders through email, the clarification on the queries
raised by the agencies in respect of the above-mentioned RFP is given at Annexure.

2. Further, RFP for the above Tender has also been modified as below:

a. Registered MSMEs and Startups (recognized by DPIIT) are exempted from payment of
EMD, upon uploading/submission of MSME/Startup certificate.

b. The word “Impact Evaluation Study” wherever appearing in the RFP, may be read as
“Study to assess Human Resource and Skill requirement in Food Processing Sector
from 2021-2030".

c. The sub-clause 8.4 under Eligibility Criteria may be read as under:

“The agency must have adequately qualified and well-experienced resources base for
conducting “Study to assess Human Resource and Skill requirement in Food Processing Sector
from 2021-2030” including a team composition of at least 50 persons (EPFO details and their
qualification details to be submitted).”

d. The following content will replace the content of Para 11 (j) regarding payment of
processing Fee and EMD:

Each bidder is required to submit processing fee* of Rs 5000/- in Bharat Kosh a Non-Tax
Receipt Portal (NTRP) of Government of India URL is https://bharatkosh.gov.in/. Processing
fee is non-refundable. The UTR no./details of transfer of above amount should be uploaded
along with the bid.

(*For making the payments, bidders may visit the page https://bharatkosh.gov.in. Payment may
be done either after registration or without registration. User guide is available under the link
https://bharatkosh.gov.in/static/Template/UserGuideBharatkosh. pdf.

In order to make the above payment of processing fee the bidder needs to select the following
items:

Ministry: Food Processing Industries; Purpose: Non Refundable bid processing fee under
PRADHAN MANTRI KISAN SAMPADA YOJANA; Payment Type: Human Resource and
Institutions; Function Head: 040800800000000- OTHER RECEIPTS




For any clarification/issue regarding payment to NTRP is concerned, bidders are advised to
contact the help desk of NTRP.)

ii. Each bidder is required to submit Rs. 1,000,000/~ (Rupees One lakhs only) as Earnest Money

Deposit (EMD) in the form of Demand Draft in favor of Pay and Accounts Officer, MoFPI, New
Delhi, payable at New Delhi. A scanned copy of Demand Draft also needs to be uploaded along
with the bid at the Central Public Procurement Portal as proof of payment before the last date of
submission of bids. The physical copy of EMD may be submitted to Shri Sanjay Kumar Singh,
Under Secretary, MoFPI, Panchsheel Bhawan, August Kranti Marg, New Delhi- 110049.

3. The standard clauses in the service/consultancy contracts such as Indemnification,
Arbitration, Conflict of Interest, Labour Laws, Insurance, Medical, Agency Code of Conduct,
Business Ethics, Negotiation in method of selection etc. will be included and form part of the
Memorandum of Agreement/Contract to be executed with the successful bidder.

Syhivan__
(Sanjay Kumar Singh)
Under Secretary to the Govt. of India
Tel.No. 011-26406531
Email: sk.singh@nic.in

To
All concerned (through MoFPI website).




Clarifications to the queries raised in Pre-Bid Meeting

S. | Clause | Content of RFP requiring | Clarifications requested Clarifications given
No | and clarifications
Page
no.
1. | Clause 3 | Scope of Work and Terms e The scope of services shall restrict to the food The scope of work
(Page 6) | of Reference (ToRSs) processing sector as defined under National Industrial shall cover the 11

The study would cover the
following sub-sectors of
Food Processing Sector

1.Bread and Bakery
products

2.Cold Chain (incl. logistics)
3.Dairy Products

4.Fish and seafood
processing

5.Fruits & Vegetables
processing

6.Meat & Poultry
processing

7.Milling (Grains &
Oilseeds)

8.Beverages
9.Ready-to-eat & Ready-to-
cook products

10.Soya processing
11.Spices

Classification (2008) codes 10 and 11 (manufacturing of
food products and beverages). Please clarify if
additional economic activities need to be considered
under the scope of the study.

sub-sectors of food
processing sector as
mentioned in Clause-
3 of RFP.




Clause | Eligibility Please clarify whether multiple skill gap studies (i) No change in the
8.2 conducted under one contract will be considered as a eligibility criteria
(Page The agency must have single study OR separate studies.

11) successfully completed at (i) Multiple Skill gap
least 5 studies relating to We hereby request the department to kindly modify the | studies conducted
gap in skill sectors and given clause as follows: separately for various
economic surveys/ socio- sectors under one
economic surveys of the The agency must have successfully completed/ongoing | contract will be
sectors of economy. The at least 5 studies relating to gap in skill considered separate
details of such studies may sectors/surveys/gap assessment/evaluation studies of | studies.
be furnished. the sectors of economy. The details of such studies

may be furnished (iii) Assignments of
sister-concern

Please confirm contract/ workorder/ completion entities not to be

certificate along with a self-declaration on bidder’s submitted to fulfill the

letterhead stating that “the firm/company has requirements of the

successfully completed at least 5 studies relating to gap | ¢riteria.

in skill sectors and economic surveys/ socio-economic

surveys of the sectors of economy” can be enclosed in | (i) Only Pan India

claim of details of such studies level skill gap studies
with a multi sectoral

It is requested to clarify, if state level skill gap studies with | approach will be

a multi sectoral approach will be accepted considered.

Request to confirm whether the bidder can submit

assignments of sister-concern entities to fulfil the

requirements of this criteria

Clause Eligibility We request MoFPI to increase the average annual | No change in criteria

8.3 turnover to INR 50 crores during the last three financial | regarding Annual

(Page The agency must have a years. This will create a level playing field among the | Turnover &

11) minimum average annual bidders. We request MoFPI to consider inclusion of an | Experience.

turnover of Rs. 5.00 Cr
during the last three
financial years. Last three

additional clause of turnover from Government
consulting services of INR 20 crores in the last 3 years,
could be considered. Additionally, we request MoFPI to




years' balance sheet/
Audited Statements of
Account shall need to be
submitted.

consider inclusion of a positive net worth in the last 3
years of INR 25 crores.

Please confirm that the last three financial years in this
criterion refers to FY 2019-20, FY 2018-19, FY2017-18-

If YES, please confirm that the provisional financial statement
for FY 2019-20 can be provided to fulfill requirement of this

The last three
financial years in this
criterion refers to FY
2019-20, FY 2018-19,

FY2017-18.
Last three years'
balance sheet/

Audited Statements
of Account shall need
to be submitted.
Provisional financial
statement will not be
considered.

Clause
8.4
(Page
11)

Eligibility

The agency must have
adequate technically
qualified and well-
experienced resources
base for portal
development and
maintenance services
including a team
composition of at least 50
persons. (EPFO details and
their qualification details) to
be submitted

Please provide more clarity on the portal development &
maintenance services required in conducting the study.

Please clarify which deliverables (as per the specified
clause in the RFP) will this eligibility criteria be linked to.

Please confirm that a self-declaration on bidder’s
letterhead stating that “the firm/company has adequate
technically qualified and well-experienced resources
base for portal development and maintenance services
including a team composition of at least 50 persons” can
be enclosed for meeting the requirement of this criterion

We request MoFPI to advise on the significance of
having resource base for portal development and
maintenance of services. How is this relevant to the
current project?

Request clarification if portal development is in the scope
of this RFP.

See corrigendum
above.
Word “Portal

Development” may
be read as“ Study to
assess Human
resources and skill
requirement in Food
processing Sector
from 2021-30”




Also request confirmation whether details of a 50-member
team is desired for the purpose of this RFP.

Clause Eligibility Request for clarification if the blacklisting undertaking needstobe | There is no pre-
8.5 produced in any predefined format. defined format for
(Page The agency should not be submission of the
11) blacklisted by any undertaking

Ministry/Dept. of GOI / State regarding non-

Governments / Organizations blacklisting of the

/' Undertaking bidder firm/company.
Clause | Objective of Study Please clarify whether proposed Concept and Plan for | Assessment of
10 (i)(9) conducting the study i.e. Study to assess Human Resource and | Human Resource
(Page This study is being | Skillrequirementin Food Processing Sector will be for the period | and Skill requirement
13) commissioned to ascertain | 2020-2025 or 2021-2030 in Food Processing

& the present and Sector is to be made

Clause 2 | future availability of human for the period 2021-
(Page 6) | resources, the present gaps 30.

in skill sets and the skills

required in the future by the

food processing industry

and the policy initiatives

required in this regard. The

Study will be for the period

2021-30.
Clause | Submission of Proposals | As per Clause 10(i)(c) the financial proposal has to be submitted | Financial bid will be
10 (i) () as per the format given in Annexure-ll whereas as per Clause | uploaded in the BOQ
(Page 10(1) c: The Financial 10(ii) the financial bid has to be submitted in BOQ Format (xls. | format (.xIs) as
13) Proposal as per the format | format) provided on the

given in Annexure-l| Central Public
Clause Please confirm that financial bid will be uploaded only as per the | Procurement  Portal
10 (i) 10(ii): Financial Bid: to be BOQ format (.xIs),as provided on the Central Public | which is same as the
(Pagel3 | submitted in prescribed Procurement Portal (https://eprocure.gov.in/app), and not as per

)

Annexure-Il of RFP.




BOQ format (xIs. format)-
As the financial bid is
uploaded in prescribed
BOQ format digitally
signed, agency is not
required to upload a scan
copy of financial proposal
separately in the e-
procurement system portal
duly signed by authorized
signatory of agency

format at Annexure-ll
of RFP.

Clause
12: Al
(Page

18)

Evaluation Process

Number of years of
experience in conducting
studies in various sectors of
Economy involving big data
and large sample size:
Having experience of equal
to or more than 10 Years

Request for relaxation on criteria for big data, as research
related to big data especially in the Indian context, is
relatively a new and niche concept and has not been a
prevalent area of functional expertise for as long as 10
years.

Please clarify whether experience of equal to or more
than 10 Years in this criterion refers to cumulative
duration of projects OR projects ongoing/ completed in
last 10 years-

If it refers to cumulative duration of completed projects, we
suggest any 1 change of following to this criterion:

o Number of years of experience in conducting studies in

various sectors of Economy involving big data and large
sample size: Having experience of equal to or within 10
years

Number of years of experience in conducting studies in
various sectors of Economy involving big data and large

() No Change in the
evaluation criteria.

(i) Number of years
of Experience is not
cumulative duration.

(i) Documentary
proof/supporting

documents are
required to be the
submitted in support
of claim for
experience alongwith
the self-declaration

(duly signed and
stamped) by the
bidder on its
letterhead.




sample size: Having experience of equal to or more than
5 years.

Please clarify large sample size per study (in number if
possible) required to fulfil the requirement of this criterion
to obtain maximum marks.

Please confirm that a self-declaration on bidder’s
letterhead stating that “the firm/company has equal to or
more than 10 years of experience in conducting studies
in various sectors of Economy involving big data and
large sample size” can be enclosed in claim of
experience as supporting documents

9. | Clause Evaluation Process Request for clarification if supporting documents, such as | The relevant
12: B1 work orders/contracts are required along with project | supporting documents,
(Page Number of studies relating description as per An_nexure _I for firm’s experience Such_ as copies of
18) to gap in skill sectors and according to the evaluation criteria certificate for

economic surveys/ socio- Kindly also clarify what documents maybe acceptable to saUsfact_ory .

economic surveys of the substantiate project completion completion of project,

sectors of economy: Have work _ordersfcontracts

completed 5 or more such We request MoFPI to advise what details are required | @s applicable along

studies. to be submitted for each study? with ~an Index are
required to be
submitted.

10. | Clause Evaluation Process Please clarify the qualification of team leader required to | The Clause is self-
12:C fulfill the requirement of this criteria to obtain maximum | explanatory.

(Page Relevant qualification and marks. Qualification for
18) experience of the Team Leader and

and its members: Team
member having
Professional Degree/
Doctorate/Masters in the
field of

Please provide the marks break up for various team
sizes/ team members for this criterion.

Please clarify the minimum number of team members,
having experience in similar studies, required to fulfill the
requirement of this criteria to obtain maximum marks

Team Members are
same as mentioned
there however,
Team Leader must
have previous
experience in
conducting such




(a) agri-business/ food
processing/ food
technologies,

(b) Engineering,
(c) Economics

(d) Finance with
Economics;

More Weightage will be
given for higher nos. of
members in the team, their
higher educational
qualification and greater
exposure/experience in
such studies

The ToR is silent on the qualification and experience of
other team members for study. It would provide support
in evaluating the proposal if their qualifications and
experiences are highlighted. Kindly confirm.

We request MoFPI to advise on the qualifications and
experience of team members as the team comes from
diversified backgrounds including but not limited to:
Data collection, sectoral expertise, experience in skill
gap studies, questionnaire administration, data
analytics, among others

Suggestion: We request MoFPI to also consider
gualifications in Business Management / Statistics for
the team leader profile. Further, we request MoFPI to
specify the qualifications and experience of other team
members expected on this project.

Request for information on the desired / minimum size of
team to be deployed for the project, to assist the bidders
in making realistic estimation of team size for deployment
and the associated cost thereof. Given the competitive
nature of the bid, it is prudent that the bidder must consider
both quality and cost while drafting its proposed plan

Request to also consider Professional degree in
Management, Public Policy, Statistics, as the qualification
of the Team Leader and team members

Request to clarify the desired qualification and experience
of the team members

studies. More
weightage will be
given for higher nos.
of members in the
team, their higher

educational
gualification and
greater
exposure/experienc

e in such studies.




11. | Technic | References to “Impact Detailed presentation regarding their qualifications, Corrigendum has
al evaluation” in the RFP experience and the proposed Concept and Plan for been issued.
Evaluati | (Page 18,24,25) impact evaluation study before the Evaluation cum “Impact Evaluation”
on Selection Committee on designated date. word, wherever
Criteria mentioned, may be
(Page Suggestion: We request MoFPI to consider changing it | read as “Study to
No. 18) to ‘Skill Gap Assessment study’ as it not an impact assess Human
evaluation study. Resource and Skill
requirement in Food
Request clarification for marks for section on “proposed | Processing Sector
concept and plan for conducting the study”in the technical | from 2021-2030".
proposal
Accordingly, the revised marks for the technical
presentation would also be desired to be clarified
12. | Annexur | Financial Bid Given the current pandemic situation, it will be difficult Clause 10 (i) c. may
e-ll to estimate the amount of travel required for data be referred for
(Page collection. Majority of data shall be collected over phone | Annexure-I|
28) / secondary research / conducting video conferences, “Financial Proposal”

among other online tools. The face to face meetings will
be fixed after evaluating the prevalent conditions at the

time of survey. Hence, for the purpose of Financial Bid,

we request MoFPI to consider the following:

1.Professional Cost (consolidated price for services)

2.Per unit cost of each sample. At the time of evaluation, the per
unit cost can be freezed and the QCBS criteria can take place
based on the Professional cost.

We request MoFPI to consider changing the reference of
period of validity to Clause 7 instead of Clause 6.




13. | Technic | Number of years of e We hereby request the department to kindly modify the | No change.
al experience in conducting given clause as follows:
Evaluati | studies in various sectors of
on Economy involving big data | Number of years of experience in conducting evaluation
Criteria- | and large sample size studies/gap assessment in various sectors of Economy
Sl. No.A | (experience of equal to or (experience of equal to or more than 10 years) —20 Marks
(Pg. No. | more than 10 years) —20
18) Marks e We request MoFPI to quantify big data and large
sample size. How will MoFPI is going to determine the
strength of the organization?

e Our suggestion: MoFPI may like to specify sample size
predominantly in conducting similar studies covering at
least 5,000 respondents.

14. | Technic | Number of studies relating e We hereby request the department to kindly modify the | No change.
al to gap in skill sectors and given clause as follows:
Evaluati | economic surveys/socio-
on economic surveys of the Number of studies relating to gap in skill
Criteria, | sectors of the sectors/surveys/evaluation studies/gap assessment of the
Clause | economy(completed 5 or sectors of the economy (completed/ongoing 5 or more such
B more such studies) —20 studies) —20 Marks
(Pg. No. | Marks
18) e We request MoFPI to reconsider this clause. This is a

very generic clause as it opens horizon for firms to
showcase experience in economic surveys which is not
related to conducting skill gap study.

e Our suggestion: We suggest MoFPI could consider
clause that states —Firms having experience in
conducting ‘skill gap studies’ in the last Syears.
Experience of conducting studies for states and sector
skill councils will be highly preferred. International
experience would be preferred.




15. | 6.1 Increase in duration e We request MoFPI to advise on the rationale of arriving | No change.
Project at this 6-month duration. There could be instances
Completi when data collection may be difficult given the current The study is time
on COVID pandemic situation as travel is restricted to bound as it involves
Schedul many locations and it is not feasible to reach out to assessment of
e (Pg. stakeholders over video conferencing. Hence, Human Resources
No. 10) considering the_ preyalent situation, we request MoFPI and Skill requirement
to relax these timelines. in Food Processing
e We request MoFPI to kindly consider the below clause Sector for the next 10
) SO . years from 2021-
given the current pandemic situation in the country: 5030
"If there are any circumstances that reasonably restrict or
affect the ability of organization’s personnel to travel or to be
physical present at any specific office/location, then without
prejudice to any obligations (including payment obligations),
MoFPI shall allow such personnel to work from home or other
remote location till the time such circumstances exist"

16. | 20.Perfo | Submission of e We request MoFPI to advise why both EMD and It will be clear by
rmance | performance security Performance Security is required to be submitted for reading Clause-20
Security this assignment? with second Para of
(Pg. No. Clause-11(j) that
21) e The consultant would seek clarification on the criteria EMD amount of the

for exemption of online payment of EMD. Kindly clarify.

successful bidder will
form part of the
performance security
equivalent to 10 %
(ten percent) of the
value of the contract
to be submitted in the
form of the bank
draft/demand draft or
Bank Guarantee
(BG) from a




scheduled
commercial bank.

17.

Liquidat
ed
Damage
s Clause
-21,22
and 23
(Pg. No.
22)

Clause 21: Liquidated
Damages for
error/variation

In case any error or
variation is detected in the
reports submitted by the
firm and such error or
variation is as a result of
negligence or lack of due
diligence on the part of the
firm, the consequential
damages thereof shall be
quantified by the MOFPI in a
reasonable manner and
recovered from the
Consultant by way of
liquidated damages, subject
to a maximum of 10 % (ten
percent) of the Contract
Value.

Clause22.
Liquidated Damages for
delay

In case of delay in
completion of Services,
liquidated damages not

e As per the tender document, the clause related to
Liquidated Damages states —the contractor will pay an
amount equal to 0.2percent of the contract value per
day. We request MoFPI to cap the liquidated
damages/penalties cumulatively to 5% of the total
contract value. Also, the consultant should not be liable
for indirect/consequential losses of any nature
whatsoever.

e We request MoFPI to include a clause on Limitation of
Liability for consultants and it should be capped at
100% of Contract Value.

e We hereby request the department to kindly add the
given clause:

"In no event shall the aggregate liability of the Consultant, its
partners, directors, consultants, employees, agents, affiliates
and other personnel for damage exceed the amount of the fees
that the Consultant has received in connection with this
Agreement”

e The Consultant understands that the study is to be
conducted across all states and geographical zones as
per Clause no 4.2. However, considering the given time
period of six months and the present COVID-19
situation, the consultant would request to kindly revise
the timeline or let us know the geographical coverage
for the study.

No change in LD
Clauses or Penalty
provision.




exceeding an amount equal
to 0.2 % (zero point two
percent) of the Contract
Value per day, subject to a
maximum of 10 % (ten
percent) of the Contract
Value will be imposed and
shall be recovered by
appropriation  from  the
Performance Security or
otherwise.  However, in
case of delay due to
reasons beyond the control
of the Consultant, suitable
extension of time shall be
granted. In addition, for non-
performance/delayed

performance and/or non-
adherence to timelines
stipulated in LoA issued by
Ministry to Agency for the
said scope of work, Ministry
may forfeit Security

submitted as
EMD/Performance
Security. Also, the

EMD/Security Deposit/Bank
Guarantee/  Performance
Guarantee shall be forfeited
in case of any midway
unilateral withdrawal from
the assignment.




The MOFPI will have the
right to cancel the contract
at any time  without
assigning any  reason
thereof.

Clause 28. Rights of
MOoFPI on Termination

(1) In the -event of
Termination, MOFPI shall
be fully authorized to
recall the payments
given/released to  the
consulting agency for the
said work along with
accrued interest @ 10% per
annum thereon, which shall
be required to be paid by
consulting agency within a
period of not more than 30
days of notice to recall the
payments. In the event of
failure of the consulting
agency in refunding the paid
amount along with interest
within period specified, a
penalty may be imposed by
the Ministry @10% per
annum for the period of
delay.

18.

Terminat
ionClaus
e-27

Incorporation of
Additional in the clause

We hereby inform the department that the Service
Provider must also have the right to terminate the
Agreement:

No change.




(Pg. No.
24)

i) In the event of non-payment of fees

i) In the event that Ministry of Food Processing
Industries (MoFPI) fails to abide by the terms of this
Agreement.

e Agency may terminate this Agreement, or any particular
Services, immediately upon written notice to Client if
agency reasonably determine that agency can no longer
provide the Services in accordance with applicable law or
professional obligations.

19. | Clause As per Clause no. 4.2 -4.2.3— “Human resource year wise Study is to assess
no. 4.2.3 demand forecast —subsector wise, state wise separately for Human  Resources
(page-8) micro, small, & medium and large enterprises considering all and Skill requirement

the factors”, the consultant seeks clarification on the number of | in Food Processing
years for which the consultant needs to assess the demand for | Sector for the next 10
human resources. Kindly confirm. years from 2021-
2030.
20. Intellectual Property Agency may use data, software, designs, utilities, tools, models, | All IPR rights created
Rights systems and other methodologies and know-how (“Materials™) that | out of this study shall

agency own in performing the Services. Notwithstanding the | yest with MoFEPI.
delivery of any Reports, agency retain all intellectual property rights
in the Materials (including any improvements or knowledge
developed while performing the Services), and in any working
papers that agency compile and retain in connection with the
Services (but not Client Information reflected in them). Upon
payment for the Services, Client may use any Materials included in
the Reports, as well as the Reports themselves as permitted by this
Agreement.

21. | Clause Methodology e Clarification is requested if inputs are desired only from | The FGDs
4.4.4(pa | There will be appropriate industry FGDs or coverage of youth and other stakeholders | can be
ge-9) number of focused group is also desired by administering of other data collection | conducted

discussions for conducting

tools.




the primary survey by using
structured questionnaires
(Page 9)

e As per Clause 4.4, the ToR indicates to conduct
appropriate number of FGDs for primary survey through
structured questionnaires. However, considering the
present COVID-19 situation and the guidelines
amended by various State Governments regarding
social and physical distancing, it would be better to
consider individual interviews or individual consultations
instead of FGDs. Kindly confirm.

on virtual
platforms

with

recordings
instead of

face to face meetings
These meetings have
to be with
industry
players,
technical
experts and
other stake
holders. Youths
involved in

the food
processing
industry as
industry
players or

as technical
experts may be
included.

22.

Clause
4.4:
(Page 9)

Methodology

Sample size and data
collection

e Information/ clarifications is requested regarding the
desired sample size for the study in terms of coverage of
industries by number.

The information sought will be used to ascertain the scale of the
study, and subsequently the number of the resources to be
deployed for the ethnographic activities, which will have a
substantial impact on the cost calculations for undertaking the
project.

Bidder has to propose
the total sample size
covering all the states
and food processing
sub-sectors

separately for micro,
small, medium and
large enterprises
alongwith number of
focused group




e The ToR is silent on the sample coverage / universe of
the study. The Consultant understands that qualitative
and quantitative coverage will be useful for developing
the proposal, else different agencies will have different
budgetary provisions and there would be budget
implications as a result quality of the work will suffer.

discussion based on
their own assessment
as per their proposed
Concept and Plan for
conducting the study.

For making
credible
forecast the
bidder may
follow the
laid out
procedures
for sampling
in each
subsector.

23.

Clause
5.1:
(Page
10)

Deliverables

Within seven days of date of
allocation of the project,
consultant must submit soft
copy of an inception report of
ensuring mutual
understanding of the
consultant's plan of action,
draft questionnaire  and
timeline for conducting the
project.

It is requested that the time given for inception report submission
be 15 days (T+15) post project allocation. This will ensure the
selected firm to devise an effective and well researched approach
and methodology after thorough review of literature and
stakeholder consultation. This will also allow for time to design
guality data collection tools for actualizing the study

No change.




24. | Clause Submission of Proposals e Request for consideration if the firm is unable to deploy the | Replacement of a
10 ® resources due to unforeseen/unavoidable circumstances | resource may be
Technica | CVs  shall  contain  an — resignation, medical reasons etc. considered to be
I B|_d undertaking  from team . . . . . o permited by the
Pointb | members  about  his/her e Consideration with prior client permission to replace a Ministry — with  a
and availability proposed resource on account of unforeseen/unavoidable :

C. (Pag circumstances — resignation, medical emergency etc. and suitable replacem_ent

e 13) relaxation on aggravated repercussions on the firm. r(_asc_Jurce hgvmg
similar  or  higher
gualification and
experience and on
sufficient grounds
only. However, this
could be done only
with prior permission
of the Ministry and
fully depend on the
Ministry’s satisfaction
in this regard.

25. Deployment of resources Clarification is sought, if the core research team is desired to be | No.

deployed at MOFPI office on non-data collection / stakeholder
consultation days.

26. | Clausel | Evaluation of Technical | We humbly request for consideration for the evaluation basis to | No change
5: Proposals be QCBS with 80:20 ratio of technical and financial criteria. This
(Page helps to provide an enhanced focus on the quality of the proposals
19) 70% Weightage shall be | (in terms of team size, country coverage, methodologies adopted

given to the technical
proposal (planning

and implementation process)
and 30% to financial

proposal.

and value additions) and help the bidders to obtain relevant talent
and experience to ensure better delivery of the project




27. | Clause Payment to the Consultant Request for consideration of award of advance to be made at | No change
19(Page- TO
21) “Advance on award of job & Further it may be requested the payment timelines and
signing of agreement” at milestones are reconsidered.
T+10 days o The firm undertaking the study will be incurring about
Timeline for Payment to 80% of its project cost in the first 120 days to undertake
Consultant on  “finalization the country wide data collection by deployment of
of methodology, guality research team on ground and analysis team at
questionnaires, forms, the centre. However, the corresponding payment for
statistical tools” this timeline amounts to only 40% of the project cost
o Itis requested that current payment milestone of 40%
(Page 21) at T+180 maybe reconsidered as : 10% at T+180 and
remaining 30% be appropriated across milestone
number 2 and 3
28. | Clause Force Majeure In line with firms’ practice, please consider the following: No change.
26 (i) To the extent that the provision of the Services is impacted by a
(page pandemic (including COVID-19) and any reasonable concerns or
23) measures taken to protect the health and safety interests of either

Party's personnel, the Parties will work together to amend the
Agreement to provide for the Services to be delivered in an
appropriate manner, including any resulting modifications with
respect to the timelines, location, or manner of the delivery of
Services.

(i) Where Agency Personnel are required to be present at Client’s
premises, agency will use reasonable efforts to provide the
Services on-site at [Client] offices, provided that, in light of a
pandemic the parties agree to cooperate to allow for remote
working and/or an extended timeframe to the extent (i) any
government or similar entity implements restrictions that may
interfere with provision of onsite Services; (ii) either party
implements voluntary limitations on travel or meetings that could
interfere with provision of onsite Services, or (iii) an agency
resource determines that he or she is unable or unwilling to travel
in light of a pandemic-related risk.




29. Consortium and  sub- e Since this assignment requires a study to be conducted | Consortium or sub-
contracting on a large scale comprising of large data with Pan-India | contracting is not
coverage of states, clusters and 11 sub sectors. allowed
Thereby, we suggest that consortium and/or sub-
contracting be allowed for this assignment.
e Please confirm that consortium and/or sub-contracting
is allowed under this RFP-
If consortium and/or sub-contracting is allowed, then please
confirm that lead company (“prime bidder/ applicant”) can show
experience of both the lead company and consortium/ sub-
contracting company to fulfil the requirement of criterion under
this RFP.
e RFP is silent on forming consortium / joint venture / sub-
contracting / association with other organizations. Is it
allowed?
30. Fee exemption MSMEs are exempted from paying tender fees and EMD. This | Registered = MSMEs
is not mentioned in RFP. Request you to kindly clarify and Startups
(recognized by DPIIT)
are exempted from
payment of
EMD/Processing Fee.
31 General Request clarification if estimates for “human resource and skill | Study to assess

requirements at state, subsector and segment level” — needed for
all states or select few representative states / clusters with
concentration of food processing activities.

Human resources
and skill requirement
in Food processing
Sector from 2021-30
for each state, sub
sector and segment.
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