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3rgsie| Contract
)r R G eM :/Tf’f 31gsiY shHieh | Contract No: GEMC-511687792488545
- r'* aMarmetpace  Azadi 3rgey fafef] Contract Generated Date : 26-May-2026
Amri 1
Effcient ~ Tramoarent = incue : Sieft/sm/dididt W@ | Bid/RA/PBP No.: _GEM/2025/B/7041814
@i &1 A1z | Procurement Mode: Bid
da faaRur| Organisation Details @R fqeaRvr| Buyer Details
& | Type : Central Government Te| Designation : Section Officer
TR | Ministry : Ministry of Food Processing Industries wudh Fa%| Contact No.:  011-26499558-546
fa¥mT| Department : NA At am$E | Email ID rahul.94@gov.in
T o1 A | Organisation Name : N/A Shoeétamde| GSTIN : 07DELM16218G1DB
rafe 8| Office Zone: N/a Room No. 205, Ministry of Food Processing Industries,
Tar|Address : Panchsheel Bhawan, August Kranti Marg,
SOUTH DELHI, DELHI-110049, India
faxfra Wigpfa faazur | Financial Approval Detail T wnfeihoT fdaRur| Paying Authority Details
3mEywhel WeAfa| IFD Concurrence : Yes Role: DDO
URTEF SHIEH &1 geATT ST &1 AT
ignati ini ! ; JS(Admin) I PFMS
Designation of Administrative Approval: Payment Mode:
fRfra srgetert @1 geem | A Te| Designation : DDO
Designation of Financial Approval : AT emédt| Email ID sanat.verma@gov.in
Sfgeéremde| GSTIN : N
Room No. 205, Ministry of Food Processing Industries,
uar| Address: Panchsheel Bhawan, August Kranti Marg,
SOUTH DELHI, DELHI-110049, India
wfSet fga=or| Consignee Details
.4.|S.No WSt 777 & war| Consignee Name & Address a1 faror| Service Description T[T Quantity

Fuds| Contact : 011-26499558-546

&3 3méSt| Email ID : rahul.94@gov.in
Shoa@emde| GSTIN : 07DELM16218G1DB
1 Tdr| Address : Room No. 205, Ministry of Food Manpower Outsourcing Services - Minimum wage - Highly-Skilled; Graduate; Admin 55
Processing Industries, Panchsheel Bhawan, August
Kranti Marg,

SOUTH DELHI, DELHI-110049, India

Jar ugrar faarur| Service Provider Details

St fahar amést| GeM Seller ID DEFB180000120629
U= 1 98 | Company Name : CONVOY SECURE LIMITED
Fudh s | Contact No. : 09588841700

A gt | Email ID info@convoysecure.com

T-27, IIIRD Floor,Alankar Plaza,Central Spine,Vidhyadhar Nagar,
Jaipur, RAJASTHAN-302023, -
THTHYHE USTeRRoT @ | MSME Registration number :  UDYAM-RJ-17-0007903

Tdr| Address :

Sheaérendy| GSTIN: 08AABCC9850C1ZR (B), (R), 07AABCC9850C1ZT (B)
TrgwE wrTfSieR Soft| MSE Social Category : General
grgeE i Soff| MSE Gender : Female

*Shach AT & ueT § GST/TAX g-ated Ut fvar SITqwm | GST / Tax invoice to be raised in the name of - Buyer

Tar faarur| Service Details

[a1 uR fias (Fd-am) | Service Start Date (latest by): 01-Jun-2026 ar wmifed falh)] Service End Date : 31-May-2028

oft 97| Category Name : Manpower Outsourcing Services - Minimum wage

fafeRt =36 | Billing Cycle: monthly

. Number of Resources to Percentage of Service charge
fa@rur| Description ) i .
be hired inclusive of GST

Skill Category Highly-Skilled
Educational Qualification Graduate
Type of Function Admin

Data Ent
List of Profiles v

Operator
Specialization Computer Skills
Post Graduation Not Required
Specialization for PG 1 |Not Applicable
Experience 0to 3 Years
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Zipcode NA

District NA

Is the Geographical presence of the Service Provider's office required in the consignee's State |Yes

Name of states/ UT for geographical presence is required Delhi
Minimum daily wage (INR) exclusive of GST 812 55 3.85
Bonus (INR per day) 0
EDLI (INR per day) 40.6
EPF Admin Charge (INR per day) 8.1
Optional Allowances 1 (INR per day) 0
Optional Allowances 2 (INR per day) 0
Optional Allowances 3 (INR per day) 0
Estimated Number of Overtime Hours per Resource per Month 0
Remuneration per resource per hour for Overtime Hours (Including all applicable allowance

etc & excluding GST)

ESI (INR per day) 26.4
Provident Fund (INR per day) 97.4
Number of working days in a month 30
Tenure/ Duration of Employment (in months) 24

el () | Total Amount (Formula) :

( ((Minimum daily wage (INR) exclusive of GST+ESI (INR per day)+Provident Fund ( INR per day)+EDLI (INR per day)+Bonus (INR per day)+EPF Admin Charge (INR per da
y)+Optional Allowances 1 (INR per day)+Optional Allowances 2 (INR per day)+Optio nal Allowances 3 (INR per day) )*Number of working days in a month)+(Estimated N umber of
Overtime Hours per Resource per Month*Remuneration per resource per hour for Overtime Hours (Including all applicable allowance etc & excluding GST)))*(1.18 + Percentage of
Service charge inclusive of GST/100))*Number of Resources to be hired*Tenure/ Duration of Employment (in months) )

Q33 & {1 et 5 | Total Value without Addons(INR) 47504684.7
el U3 44 | Total Addon Value(INR) 0
Q8T afga gt =4 | Total Value Including Addons(INR) 47504684.7
3 §Y AfF| Amount of Contract
Tt Yo 9k I wfga gt s1gey e | Total Contract Value Including All Duties and Taxes(INR) 47504684.7
TUeY fqaRor| SLA Details

Service Level Agreement
Manpower Outsourcing Services — Minimum Wage Based
1  Agreement Overview

This is a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Manpower HiringAgency/Service Provider. The purpose of this Agreement is to facilitate
implementation of Manpower Hiring Service at the Buyer's premises, or any other premises approved by the Buyer. This Agreement outlines the scope of work, Buyer's
obligations, special terms and conditions related to service delivery and payment of services. The Agreement remains valid till completion of scope of services or end of
contractual duration (whichever is earlier) unless mutually extended by both the parties.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;( “GTC")

11 Service Specific Standard Terms and Conditions (“STC") of the Services contracts shall include the service level agreement (SLA) for the service.

II1. BID/ Reverse Auction specific Additional Terms & Conditions (ATC) as specified by the buyer.

The above terms and conditions are in reverse order of precedence i.e., ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions. The above set of terms and conditions along with the scope of work and SLA as enumerated in this document shall be construed to be part of the Contract/Agreement
between the Buyer and Service Provider.

2 Objectives and Goals

The objective of this Agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to Buyer by Service Provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

II. Present a clear, concise, and measurable description of services offered to the Buyer

1IL. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

1V. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

ThisAgreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3 Parties to the Agreement

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

2. ServiceProvider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, permitted
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions.

4 Terms & Conditions:

4.1 Buyer's Obligations:

i. The Buyer shall provide workspace (seating area, work desk, furniture etc.) for the manpower hired through Service Provider, the Buyer shall also arrange necessary gate/ entry
pass to Buyer's premise/ designated premise for the manpower.

ii. Working shifts (includes day and night shift) if any, and daily working hours shall be mutually agreed upon between Buyer and Service Provider and should follow all the labor
laws.

iii. The Buyer shall directly or in consultation with the Service Provider provide the necessaﬁ training to the manpower for Buyer specific tools, applications, and machinery etc., if
required.’

iv. The Buyer shall provide, free of charge unimpeded access to all the infrastructure which is required to perform the Services. It may include use of stationery, printer, electricity,
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internet, Buyer specific servers, data drives, tools, and software etc. However, use of such infrastructure shall be limited for official purpose only.

v. The Buyer shall make necessary arrangements for use of basic facilities like water pots/ machines, cafeteria, washrooms etc. for manpower working at Buyer's premise/
designated premise.

vi. TA/ DA shall be payable directly by the Buyer, in case of travel included in the scope of work, on production of travel documents in original and approval of appropriate authority
of the Buyer for undertaking such travel for the project/assignment.

vii. In case of services hired on annual basis and 5 working days, the manpower will be entitled to 08 days of casual leaves per year on pro-rata basis and in case of 6 working days,
the manpower will be entitled to 15 days casual leave per year on pro-rata basis. Beyond specified leaves as applicable, leave will be treated as leave without pay (LWP) for which
necessary deduction will be made by the Buyer in the amount billed by the Service Provider, if no replacement of manpower is provided.

viii. The Buyer shall have the right, within reason, to have any personnel removed who is undesirable with proper reasoning& justification.

ix. The Buyer will have option to replace the proposed manpower in case of non-performance, non-delivery or in any other exceptional case, however replacement of the
manpower will be in same category with same degree of skills, educational qualification, and number of years of experience, also prior approval for the same to be provided by the
Buyer.

x. Itis possible that due to nature of work in office/production units/fields operation, etc. the Buyer may want to retain some already trained resources of existing/old contract for
new contract also. To facilitate retention of existing resources against the new contract, a functionality is already available on GeM. The Buyer while creating a bid document, can
use this functionality to declare upfront in the Bid document, details of all such resources who are to be retained against new contract. In such case, the new service provider must
retain the specified resources as mentioned in the bid document. The Buyer is responsible for ensuring that the retained resources meet the eligibility requirements as per the
contract and for providing the necessary documentation and details related to EPF, ESIC, and other onboarding formalities. The Police verification of the retained resources if
required will be the responsibility of the Buyer. The new Service Provider shall not levy any charges on the retained resources for onboarding them onto their payroll.

4.2 Service Provider's Obligations:

. The Service Provider would be required to provide sufficient and qualified manpower, capable of supporting the functioning of the project/department in a manner desired
by the Buyer. Any mismatch in demand and supply of the manpower such as number of employees, educational qualification, sectoral/ desired work experience etc. may
lead to deductions and/or replacement of the resource with the matching skillset based on the approval from buyer.

i. The service provider/contractor shall be responsible for paying wages as per The Code on Wages, 2019.

iii.

iv. The service provider/contractor shall be responsible for paying gratuity as per The Code on Social Security, 2020.

Service Provider shall adhere to the timeline given by Buyer for providing the required manpower on Buyer’s premise/ designated premise.

The Service Provider shall not assign its rights or obligations under this Contract, in whole or in part, nor enter any subcontract to perform any portion of this Contract,

without the written consent of the Buyer. The Service Provider shall be responsible and liable to deliver the services as per the contract.

The Service Provider shall be required to keep the Buyer updated about the change of address, change of the Management etc. from time to time.

viii. The Service Provider shall provide the documentary proof for the qualifications and experience of the manpower deployed by them. The biodata/ resume, qualification and
experience of the said manpower should be verified/certified by the Service Provider. In case any of such document is found to be false at any stage, it would be deemed
to be a breach of terms of contract making the Service Provider liable for legal action.

ix. The Service Provider shall be responsible for police verification, character, and antecedents’ verification of the manpower. The same may be verified by the Buyer at the
time of joining of the manpower, if he/she so desires.

The manpower provided by the Service Provider shall not be deemed employees of the Buyer department hence the compliance of the applicable acts/ laws will be the sole

responsibility of the Service Provider.

The Service Provider shall furnish the following documents in respect of the manpower deployed by them to Buyer's premise/ designated premise in the given time limit:

a. List of persons deployed (monthly)

. Biodata/ resume with antecedents’ details (at the time of deployment)

. Copy of Aadhaar Card of the candidates (at the time of deployment)

. Identity Cards issued by Service Provider bearing photograph (within 8 days of joining)

. Identity proof and residential proof (at the time of deployment)

. Copy of police verification certificate (at the time of deployment)

. Copy of birth certificate, if required (at the time of deployment - for domicile purpose)

. Details of PF Account Number of resources

The Service Provider shall nominate a coordinator/ Single Point of Contact (SPOC) who shall be responsible for regular interaction with the Buyer Department so that

optimal services of the persons deployed could be availed without any disruption.

xiii. The attendance of the manpower shall be entered in the register provided by the Service Provider and/or in the Aadhaar based Biometric attendance system at the Buyer's
premises.

xiv. All selected manpower shall wear Identity Card provided by the Service Provider every day during working hours.

xv. The Service Provider shall issue the letter of deployment to every deployed manpower and a copy of same shall be submitted to Buyer.

In an event of deployed manpower availing leave, and if required by Buyer, suitable substitute(s) shall be provided by Service Provider as per mutual understanding with

Buyer. Service Provider shall communicate the same to buyer in advance.

xvii. In case of any resource permanently leaving the organization or taking leave for a longer duration, service provider shall communicate the same to buyer at least 1 month

The service provider/contractor shall be responsible for paying bonus as per The Code on Wages, 2019.
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prior to the last working day of a resources. Suitable substitute(s) shall be provided by Service Provider as per mutual understanding with buyer.
xviii. The Service Provider shall be responsible for any act of indiscipline on the part of the persons deployed.

xix. The Service Provider shall ensure that all the relevant licenses/ registrations/ permissions which may be required for providing the services under this Agreement are valid
during the entire period of the Agreement; failing which the Buyer can take appropriate action including imposition of deductions and termination of contract. The
documents relevant in this regard shall be provided by the Service Provider to the Buyer on demand.

xx. In case of continuous work (24 hours or more than 26 days in a month), Service Provider shall be responsible to change the shifts and manpower in compliance with the

labor laws.
i. The persons deployed by the Service Provider shall not claim nor shall be entitled to pay, perks and other facilities admissible to regular/ confirmed employees during the
currency or after expiry of the Agreement.
xxii. No medical facilities or reimbursement or any sort of medical claims thereof in respect of employees provided by the Service Provider will be entertained by the Buyer.
xxiil. The persons deployed shall treat as confidential all data and information received from the Buyer and obtained in the execution of its responsibilities under this Contract/

%
fal

Agreement, in strict confidence and will not reveal such information to any other party including the Service Provider without the prior written approval of the Buyer. In
view of this, the persons deployed shall be required to sign a non-disclosure agreement and breach of the same shall make the Service Provider as well as the person
deployed liable for penal action under the applicable laws besides, action for breach of contract and termination of contract.
xxiv. For all intents and purposes, the Service Provider shall be the “Employer” within the meaning of different Rules & Acts in respect of manpower so deployed. The persons
deployed by the Service Provider shall not have any claim whatsoever like employer and employee relationship against the Buyer.
xxv. No deployed manpower shall be allowed to stay in the Buyer’s premise/ designated premise unnecessarily after working hours without Buyer's permission.
xxvi. Any damages/ losses caused by deployed manpower shall be borne by the Service Provider. The Buyer Department shall not be responsible for any financial loss or any
injury to any person deployed by the Service Provider during their performing the functions/duties, or for payment towards any compensation.
xxvii. The Service Provider shall be solely responsible for the redressal of grievances/ resolution of disputes relating to persons deployed. The Buyer shall, in no way be
responsible for settlement of such issues whatsoever.
xxviii. The Service Provider shall be responsible for timely payment of take-home remuneration to the manpower and deposit of EPF and ESI (both employee and employer
share), failing which deductions shall be made by buyer.
xxix. The Service Provider shall maintain all statutory registers under the Law and shall produce the same, on demand, to the Buyer Department or any other authority under

Law. 3

xxx. The Service Provider must ensure timely payment of monthly salaries and all statutory entitlements to deployed manpower in compliance with the applicable laws and
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then submit the monthly bill along with documentary proofs (Invoice, Attendance Sheet, Salaries Payment Proof, etc.) for release of the payment from the Buyer.

xxxi. The wages of every person deployed upon or in any establishment upon or in which less than one thousand persons are employed, shall be paid before expiry of the
seventh day after the last day wage-period in respect of which the wages are payable. Payment of salary/ wages to the employees shall be made in their bank accounts
only, no cash or kind payment shall be made.

xxxii. The Service Provider shall furnish statement of amount paid for the month to the manpower deployed along with Transaction Details and Bank account from which the
payment has been made. Service Provider shall furnish copy of bank statement in support of amount paid as and when required by Buyer.

xxxiii. The Service Provider shall also deposit EPF and ESI of both employer and employee share within 15th day of the month of payment of wages.

xxxiv. The Service Provider shall submit before the Buyer Department, one copy of the return within 7 days from the date of filing of monthly/ quarterly/ half yearly/ annual
return if any before the EPF and ESI authorities.

xxxv. All applicable taxes and duties other than mentioned in the contract document, shall be payable by the Service Provider and the Buyer shall not entertain any claims
whatsoever with respect to the same.

xxxvi. The Service Provider,at all times,will ensure that the services being provided under this Contract/Agreement are performed strictly in accordance with all applicable laws,
order, byelaws, regulations, notifications, guidelines, rules, standards, recommended practices etc. and no liability in this regard will be attached to the Buyer.

xxxvii. The Service Provider shall ensure timely issuance of payslips to the deployed manpower in accordance with The Code on Wages, 2019 and rules notified thereunder. The
payslip shall clearly disclose the components of wages, including basic pay and dearness allowance (and retaining allowance, if any), and shall also separately indicate
amounts paid or payable towards statutory social security contributions such as Employees’ Provident Fund (EPF), Employees’ State Insurance (ESI) and bonuses where
applicable, and all other statutory or permitted deductions and employer contributions.

4.3 Special Terms & Conditions:

i. As per the Occupational Safety, Health and Working Conditions Code, 2020 and all applicable rules notified thereunder, the service provider/contractor shall be responsible
for ensuring that wages are paid to the contract labour on time. The principal employer/buyer shall ensure that the wages are paid on time to the contract labour by the
service provider/contractor. In case the service provider/contractor fails to pay the wages on time or makes short-payment, the principal employer/buyer shall be liable to
pay the wages to the contract labour directly and recover the amount from the service provider/contractor.

ii. The Buyer will in no way be responsible for the violation of any rules and/or infringement of any other laws from the time being in force, either by the manpower or by the
Service Provider. The manpower as well as the Service Provider shall comply with the relevant rules and regulations applicable at present and as may be enforced from
time to time, for which the Buyer will not be liable or responsible in any manner. The onus of compliance to all the applicable laws/acts/rules etc.shall only rest with the
Service Provider. An indicative list of central labor laws is provided under Annexure 1. Please note that this list merely indicative and not exhaustive.

ii. The cost of services quoted by the Service Provider shall cover all aspects of service delivery and include all the components of salary/ wages (minimum wage, insurance,
PF, ESI etc.) and taxes, as applicable.

iv. As per DoE OM No.F.6/1/2023-PPD dated 6th January 2023, the minimum service charges for Manpower Outsourcing Services has been fixed as 3.85%. The contracts
concluded through this service shall be in compliance with the above mentioned OM.

v. No advance payment shall be made to the Service Provider.

vi. Payment shall be made once the services are delivered, and the Service Provider submits the invoice for the same.

vii. The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice, logbook, and service feedback.

viii. Payment shall be made only after submission of invoices, attendance sheet, logbook, service feedback, documentary proofs for PF/ESI/EDLI etc. payments. Non-

submission of the same may lead to delay/ deduction in payment.

ix. All the deductions (if applicable) shall be settled before making the payments. Service Provider shall not have any objection on the same.

x. Payment to the manpower resources by the service provider shall be made through bank transfer only, in no circumstance cash payment shall be made.

xi. In case of any changes in the minimum wages or any statutory wage component as per the Applicable Laws during the Contract period, the Buyer shall pay the Service
Provider the differential amount in wage.lt is clarified that such increase in the wages will not have any impact on the service charges. The total value of the service charge
to be paid by the buyer to service provider shall remain same as per the original contract value.

Xii. Service provider will submit the invoice & upload the supporting documents such as attendance sheet, logbook etc. on GeM portal

xiii. Buyer will review the documents provided by service provider & may either accept or reject based on actual performance. If required, buyer may impose any non-delivery

deductions, SLA deductions, over & above the invoice submitted by service provider.

5  Deductions

Deductions can be imposed by the Buyer for the following:

Deductions

Description
No.

1st Instance 2nd Instance 3rd Instance

Up to 15 Days, 1 day wages of the resources
Non-deployment of total manpower ~which are not deployed, per day. Beyond 15
1 mentioned in the contract as per the days cancellation of the contract with
date of joining cancellation charges @ 10% of the order
value.

. . . Cancellation of the contract with cancellation
If employee is found disclosing any R
) o ) charges @ 10% of the order value along with
confidential information/ document )
2 A ) ) recovery of losses caused (if any) and legal - -
to the Service Provider/ any third . . . h
action against the Service Provider

i
parties depending on the gravity of the act

Payment in actuals, equivalent to the value of
Payment in actuals, equivalent to the value  the article theft/ lost/ damaged within the

If the employee is found responsible . o . K Cancellation of the contract with
K . of the article theft/ lost/ damaged within the period prescribed by the buyer. Replacement X
3 for any theft, loss of material/ articles X ) o K cancellation charges @ 10% of the order
period prescribed by the Buyer. of employee within 2 days/ cancellation of

and damages value
9 Replacement of employee within 2 days. contract as decided by the buyer depending

on the gravity of the act.

. . Warning/ counselling/ Immediate replacement X .
X . Warning/ counselling of employee as o . Cancellation of the contract with
If the employee is found responsible i i of employee within 2 days as decided by the R
. i R decided by the Buyer depending on the . i . cancellation charges @ 10% of the order
for disobedience/ misconduct Buyer and Warning to Service Provider

gravity of the act . . value
depending on the gravity of the act

Substitute within 2 days of intimation from
If the employee is absent or takes Substitute within 2 days of intimation from
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leave for more than 2 days without  buyer failing which, up to 15 days, 1day buyer failing which, up to 15 days, 2 daywages Cancellation of the contract with
g, informing buyer or taking prior Redustinmsent resource/s per day. Beyond of absent resource/s per day. Beyond 15 days, cancellation charges @ 10% of the order
N' Breecaptlovithout substitute being 15 days, cancellation of the contract with cancellation of the contract with cancellation  value

°- provided by the service provider. ?é{‘fﬁl&%‘ﬁ%& charges @ 10% of the order SRAARSE,dP% of the order value 3rd Instance
value
If the employee is found responsible
P y, P Immediate replacement within 2 days/

for adopting illegal and foul methods X . . . . X

6 or exercising any corrunt practice in cancellation of the contract with cancellation Cancellation of the contract with cancellation
exercisi Ul ice i -
R .g Y . pep charges @ 10%, as decided by the buyer charges @ 10% of the order value
collusion with any third party or ) R
L depending on the gravity of the act.
officials at the workplace
Rs. 200 per day per resource, hold on all type
Delay in payments of take-home . P Y P . A . }/p . .
, R ) Rs. 100 per day per resource, warning to of payments to Service Provider till the said Cancellation of the contract with

remuneration by the Service Provider ) ) . X . . ) .
7 ) Service Provider to deposit the said amount amount is deposited to respective cancellation charges @ 10% of the order

and deposit of EPF and ESI (both o . ) .

within 7 working days stakeholders and proof of same is submitted  value

employee and employer share) to Buyer
uy

6 Payment Terms

i. The Payment procedure as specified in the General Terms and Conditions (GTC) of GeM will be applicable.
ii. Payment schedule to be as per payment terms specified in bid document/ATC by the buyer.

7 Undertaking
The service provider/contractor shall not make any unauthorized deductions from the wages of the contract labour and provide below undertaking:

"The Service Provider hereby undertakes not to charge any money/fees/ deductions in whatever manner, name or form, or take any monetary/non-monetary considerations, or
make any unlawful deductions from the compensation/salary of the manpower/employees/resources engaged by it and, to be deployed at the Buyer's site. The Service Provider
further agrees that it will not indulge in any unethical practices and acknowledges that any non-compliance of the aforesaid undertaking will be treated as a material breach of the
Contract, in which case the Buyer and GeM shall have the right to take appropriate independent actions including termination of the Contract and actions as per GeM Incident
Management Policy."

8  Formula Used

8.1 Cumulative Cost (Daily): -

ugf" = "bp" + "esi” + “pf* + “edli" + "bonus” + “admin” + “nm1” + “Am2" + “nm3"
Where,

“d” = Cumulative Cost (Daily)

“bp” = Basic dailywage (INR) exclusive of GST
“pf" = Provident Fund (INR Daily)

“edli” = EDLI (INR Daily)

“esi” = ESI (INR Daily)

“bonus” = Bonus (INR Daily)

“admin” = EPF Admin Charge (INR Daily)
“nm1"” = Optional Allowance 1 (INR Daily)
“nm2" = Optional Allowance 2 (INR Daily)
“nm3" = Optional Allowance 3 (INR Daily)
“m” = Cumulative Cost (INR Daily)

82 Total:-

“tcv” =(d * nd + "oth " #"otr") * (1.18 + sc/ 100) * t * q

Where

“tcv” = Total Contract Value

“d” = Cumulative Cost (Daily) as calculated in 8.1 above

“sc” = Service Charge in %age, as quoted by service provider inclusive of GST

Factor 1.18 is to include 18% GST on the services provided by the service provider

“nd” = No. of working days in a month
“t" = Tenure for which service is required (In no. of months)
“g" = Quantity (No. of resources required by buyer)

"oth" = Estimated Number of Overtime Hours per Resource per Month
"otr" = Remuneration per resource per hour for Overtime Hours (Incl. all applicable allowance etc. & excluding GST)
Annexure-1

1. The Code on Wages, 2019

2. The Industrial Relations Code, 2020

3. The Code on Social Security, 2020

4. The Occupational Safety, Health and Working Conditions Code, 2020

gfgud| Corrigendum 5
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afeRad A Sy ST @der| Additional Required Data/Document(s) : Buyer | State Bank of India
$isisBopeet (ark ePR6 Besceipage(dtlick here 3.00

—Buyer to upload unde mg a |n|mu ages indicate M during Teation are as per complied with 1he Code on Wages Act ;_click here.
Siteft T aret <l sitelt & T ok <t u@amﬂm | The bidder shaII furnish ePBG as applicable as per bid's terms and conditions

SifaRad Ser/aEara : @TcrﬂAdditional Data/Document(s) : Seller

. Project Experience And Certificates With Respect To Eligibility Criteria : dick here

. Statutory Auditor Certificate :click here

. Auditor Certificate For Profit Making Entity In Last 3 Yrs : click here

Copy Of Labour Licence/pf/epf/esi Registration Letter/certificate : click here

Copy Of Certificate For Incorporation/registration Of Bidding Entity Under Appropriate Act/authority In India : click here
. Registration Certificate For Geographical Presence As Required By Buyer : click here

. Certificate (Requested in ATC) : click here

. Additional Doc 1 (Requested in ATC) : dick here
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7w 3k a1 | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 Service & Support.
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.4 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.5 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.6 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.7 Payment.
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted staff deployed at buyer location first i.e. on their own and then daim
payment from Buyer alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

2.8 Past Project Experience:

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by dient with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

2.9 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Pay and Account Officer
payable at
Ministry of Food Processing Industries

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.10 Buyer Added Bid Specific ATC.
Buyer Added text based ATC dlauses

All bids will be evaluated as per attached tender notice dated 24.12.2025.

Ministry shall be the final authority to interpret the clauses mentioned in the tender notice in case of dscrepancy.

2.11 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

2.12 Buyer Added Bid Specific Scope Of Work(SOW):

File No. A-42013/69/2012-E-ii(e-file) (Computer No. 318668)




573988/2026/ADMINISTRATION

File Attachment Click here to view the file .

Note:

1. Service Providers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment
processing, and will also contribute to improving their ratings.

2. The Excess settlement has been enabled for this contract. The service provider can claim additional charges, if applicable, in the invoice. Any additional charges must be

supported with documentary evidence.
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Note: This is system generated file. No signature is required.

File No. A-42013/69/2012-E-ii(e-file) (Computer No. 318668)



No. A-42013/69/2012-E-ii(e-file)
Government of India/ iRT T{&K
Ministry of Food Processing Industries/ @Ted SHEH0T 3e13T Ao
(Establishment Section)/(¥mq=T 31@341?1‘)
Panchsheel Bhawan/d=refier 871a4,
August Kranti Marg/33T1ed st A,
New Delhi/=ig feeir-110049

Dated/fe=Te: 147.06.2026
To,

M/s Convoy Secure Limited,
T-27, llIRD Floor, Alankar Plaza,
Central Spine, Vidhyadhar Nagar,
Jaipur, Rajasthan — 302023
Email: info@convoysecure.com

Subject: Amendment to Contract dated 26.05.2026- reg.

In partial modification of the Tender Notice dated 24.12.2025 (accepted by agency) and Contract
No. GEMC-511687792488545 dated 26.05.2026 awarded to M/s Convoy Secure Limited for
engagement of 55 Data Entry Operators in the Ministry on outsourced basis for the period from
01.06.2026 to 31.05.2028, | am hereby directed to convey that the following provisions shall be
applicable for the purpose of billing cycle w.e.f 01.06.2026 :

S. |Particulars Revised Provision/ Figures
No.
1 Working days for wage computation|26 days per month

2 Minimum wage / employee/ month |Rs. 24356/- or as notified by Labour Commissioner, Govt. of
NCT of Delhi from Time to Time.

3 Employer contribution towards EPF [12%
4 EPF Administrative Charges 0.5%
5 EDLI contribution 0.5% (Max. Rs.75/ employee/ month)
6 ESI contribution Not applicable (0%), subject to extant statutory provisions
7 Service charges 3.85% as per contract
8 GST As applicable under extant provisions
o Number of CL available on a Pro-;5
rata basis per year
2. Further, payment towards EPF, ESI, EDLI, applicable taxes and other statutory liabilities,

wherever applicable, shall be governed strictly in accordance with extant Government rules/statutory
provisions during execution of the contract.

3. All other terms and conditions of the Contract dated 26.05.2026 No. GEMC-511687792488545
dated 26.05.2026 & Tender Notice dated 24.12.2025 shall remain unchanged.

4. This issues with the approval of competent authority and concurrence of IFD (vide Dy. No.
2033/IFD/2026 Dated: 25.06.2026).

Yours faithfully,

A6k
(Banshi Dhar Panwar)
Under Secretary to the Government of India
Tele. No. 011-26406527
Email: - bd.panwar@nic.in



